
The assessment of occupational health problems is one of the common field of study of
ergonomics. Occupational health problems among the VDT users are one of the important factors now
a days. Further, working on computer for longer hours is one of the most important factors responsible
for musculoskeletal problems, because the computer user is constrained due to sitting in the same
position for extended period of time with repetitive movements of eyes, head, arm and fingers only.
The problems can range from minor ache that last less than a few hours to persistent tendon problems
that can last for years. Retaining a fixed posture for long periods of time causes muscle fatigue and
leads to pain and injuries (Grandjean, 1988). Symptoms related to musculoskeletal problems such as
persistent pain, feeling of tingling, numbness, swelling and stiffness if not treated early can result in
chronic pain or permanent disability. Therefore, musculoskeletal problems faced by respondents were
assessed by observing:

a) Symptoms indicating musculoskeletal problems
b) Regional pain distribution felt by respondents

Symptoms indicating musculoskeletal problems :
Various symptoms indicating musculoskeletal problems with relation to different body parts

were analyzed and are presented in Table 1

Neck:
It was found that a large majority of respondents felt pain and stiffness in neck followed by

disturbed sleep (39.16%) as the major symptoms. Very less number of respondents were having
symptoms like popping or grinding on movement of neck (13.33%) and muscle spasm (9.16%). Life
and Pheasant (1984) also reported that the main area of concern among computer users is neck pain or
discomfort. Often times, VDT operators bend the neck in various positions to see the screen or read
the material they are typing. Therefore, looking up at the screen, bending the neck forward and
twisting the neck to the side have been associated with the development of neck and shoulder
disorders.

Shoulder:
It was observed that half of the respondents felt pain or stiffness while moving shoulder and
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