
INTRODUCTION
Eating habits differs from one region to the other, eating in restaurants or away from homes

eating is currently a common phenomenon that is embraced in many communities. India is a country
with many various religious groups as well besides the ethnic groups. The religion differentiation is a
major determinant in the food patterns in the country. Eating in restaurant has evolved from a long
way; it goes way from just the mere thought of getting ones fill to a form of recreation. People have
always gone out to the restaurants and eating places to quench their hunger and desire for food. In
the process they always expect to derive pleasure get satisfaction from it all. (www.ukessays.com)

There is a movement towards trying out new and exotic foods, increasing interest in vegetarian
items, as well as growing use of spices, herbs, and hot peppers (Bharath and Prema, 2004). The
cosmopolitan Indian is now eager to explore new tastes and absorb global trends and is no longer
limited by geographical or cultural boundaries. India has several thousand multi-cuisine eateries that
dot the cities (www.bangalorebest.com)

What is “Restaurant”? :
– A place where you can buy and eat a meal. Full Definition of RESTAURANT. : a business

establishment where meals or refreshments. . (www.merriam-webster.com/).
– That offers fine dining with a wide selection of foods and beverages, and table service. It

may also have attached coffee shop  ... (www.businessdictionary.com)
– A restaurant is a place usually inside a building where you go to eat food. Which, most of the
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ABSTRACT
The dining   which earlier used to be   occasional, is fast catching up the and setting as recourse to quick
meals, entertainment, social gathering, family-outing ect. In India the plausible reasons for this trend are
similar to world at large like increasing pattern of more women working outside the home, busier lifestyles
and more disposable incomes. The present study proposes to reveal the customer preferences regarding
restaurants where they wish to dine out. The study was carried out at six restaurants where 150 customers
were interviewed. The study disclosed that almost 50-60 percent customers selected rest room, dining
room, personal hygiene of the staff, knowledge of the server, personal attention and convenience of
parking important while selecting restaurants. Many respondents preferred variety in the menu, attentive,
friendly and helpful employees as an attribute in selection of restaurant for dinning.
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