
INTRODUCTION

Adolescents are the back bone of country. This period is marked by changes in the
person of all developmental dimensions, heightened social expectations, new roles, and
uncertainties. It is a phase marked by evolving sexuality. They tend to become idealistic and
interested in deriving own theories. They like to make their own decisions. They have high
emotional sensitivity and the attraction towards opposite sex is on the rise as a natural
corollary of growth (Pushpalatha and Sasikala, 2015). Research had revealed an increasing
incidence of depression and other mental health issues among youth (Cash, 2003). Young
Life and Times (YLT) survey 2004 reported higher percentage of drink and drugs abuse in
urban areas than more rural areas. Cairns and Lloyd (2005), extracted data from the young
life and times survey in Northern Ireland and reported that school work and exams was the
most cited cause of stress for adolescents. Webster-Stratton and Hammond (2010) reported
that social relationships have been declining and individualism has been arising in parallel
with the rapid development of technology and increase in competition trend. According to
Patel (2002) adolescent have feeling of insecurity, uncertainty, intense emotionality due to
unfavorable family relationships, feeling of inadequacy and social expectation of more mature
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behavior. Cameron and Karabanow (2003) reported that adolescents experience numerous
developmental challenges at varying pace, including increasing need for independence;
evolving sexuality; transitioning through education and beginning employment; consolidating
advanced cognitive abilities; negotiating changing relationships with family, peers and broader
social connections; assuming legal responsibilities; and developing personal ethics and a
healthy identity. An overview of Child Well-being in Rich Countries (UNICEF, 2007)
acknowledged severe problems of deprivation and psychological maladjustment among
adolescents and that disorderly behavior has increased substantially in the last 20 years. The
repercussions of psychological problems are many and varied, affecting several developmental
areas and ecosystems in which the adolescent is involved, as well as compromising long-
term mental health (European Pact for Mental Health and Well-being, 2008). For some
adolescents, this period is smooth as they can handle all the challenges well but for some it is
a stage of total turmoil. Hence, such individuals face problem of adjustment, substance
abuse, anger, depression, anxiety and many other related problems.  With age adolescents
become distant from parents and close relationships with friends grow. The intimacy with
peer group increases as it becomes important to create new opportunities to interact with
outside world and explore it without adult surveillance/restrictions. But the role of family
can’t be overlooked as family offers affection and security and operates as a role defining
agency central to promoting the maturity of adolescent and determine his future adjustment
as an adult. Family is typically a context that reinforces adult values, promote school success
and support emotional security (Larson and Richard, 1991).

With time family support system has undergone change. Recent changes in family
structure due to globalization, liberalization, migration etc. giving rise to a growing concern
on well beings of children especially adolescence. Decline in the prevalence of the traditional
family is frequently cited as a potential cause of many of the current problems that plaque
adolescents such as poor educational outcome, drug abuse, juvenile delinquency, frustration,
depression etc. along with this today’s media also serve as a highly influential factor in
molding sensitivity of adolescents. It is playing a major role in changing the attitudes,
perceptions and beliefs.

So adolescent need a place where they will be listened and their thoughts and feelings
are regarded as important (Milne, 2003). So the need of psychological counselling is felt at
this hour. Boys and girls react to their own development and demands of life in a distinctive
manner because they are different both psychologically and emotionally. In Indian culture
consulting a psychologist is social stigma. Often educated mass also face dilemma to consult
a psychologist. Counselling is an interactive process concerned with assisting an individual to
achieve their goals and functions more effectively (Ivey et al., 1987). It is a one to one
relationship involving a trained counselor who focuses on client’s development, adjustment
and decision making (Gibson and Mitchell, 2003). Psychological counselling needs in Indian
context emerge against the background of tremendous change (Arulmani, 2007). Cruz et al.
(2007) examined the needs young people expressed. Greater percentage of females asked
to talk about sexuality and family problems while more males than females asked about
reproduction health and mental health. Janetis (2012) in his study focused on the major
concerns and constrains of college students that need counselling assistance and developed
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a comprehensive counselling program in the Indian higher education scenario. The study
conducted in Tamil Nadu identifies the various mental health problems faced by students in
the institutes of higher education. Nearly 33.02 per cent of the students being studied reported
that they were disturbed by one or another problem during the last six months that needed
some assistance from others. The significant issues behind this disturbance were identified
as: friends (22.75%), economic related issues (21.65%), family problems (19.42%) and love
affairs (17.75%). This shows that a great number of students are having some major issues
that obstruct their focus on studies. A comprehensive counselling program can help the
adolescents in the critical period of confusion and excitement and make them more productive.
Chouhan and Josh (2014) investigated the counselling needs of adolescents. The study revealed
that there was no significant difference between the response of male and female adolescents.

Need of study :
Adolescents are today living in an atmosphere where there is throat cutting competition,

power struggles, eating and sleep disorders, substance abuse, sexual problems, social skill
problems, relationship problems, family issues and many others issues leading to behavior
problems, stress, anxiety and depression. Hence, present generation is more troubled than
before. So there is need to identify and study problem areas and psychological counselling
need for adolescents.

Objectives :
– To study the psychological counselling need of adolescents.
– To study the gender differences in psychological counselling need of adolescents.

METHODOLOGY
The study was conducted in Ludhiana city. The sample of the present study comprised

of 100 adolescents i.e. 50 boys and 50 girls in the age range of 17 to 19 yrs. The sample was
randomly selected from different colleges of Ludhiana, Punjab.

Tool :
Psychological counselling needs scale :

For assessing need of psychological counselling among adolescents, a scale developed
by Chouhan and Arora (2009) was used. The psychological counselling needs scale consists
of 25 statements with 21 positive items and 4 negative items on a five point likert scale. For
positive statements scores are 5 for ‘Always’, 4 for ‘Often’, 3 for ‘Sometimes’, 2 for ‘Rarely’
and 1 for ‘Never’ and for negative statement scoring is just reverse. The minimum score on
the scale is 25 and maximum score is 125.

The scores were interpreted as follows:

NEED OF PSYCHOLOGICAL COUNSELLING AMONG ADOLESCENTS

Score awarded Psychological counselling needs
25-71 Very low
72-75 Low
76-79 Average
80-83 High
84-125 Very high
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Procedure of data collection :
The Students were randomly selected and were given questionnaire in classes.

Respondents were instructed to respond to the questions without consulting each other. With
each statement, possible answers to a situation were given. Respondents were required to
tick whatever alternate they felt was most applicable in their case

Analysis of data :
The data was expressed as frequency and percentage. t-value was calculated to compare

gender differences.

RESULTSAND DISCUSSION
Table 1 reveals that among adolescents, 44 per cent felt high need for psychological

counseling while 43 per cent felt low need. The average level of need for psychological
counseling was felt by only 13 per cent of the adolescents.

Table 1 : Overall psychological counselling needs of adolescents (N=100)
Category High Average Low

Frequency (f) 44 13 43

Percentage (%) 44 13 43

Table 2 : Gender differences in psychological counselling needs of adolescents (N=100)
GenderCategorization

Boys (n=50)
f (%)

Girls (n=50)
f (%)

Low 25 (50) 18 (36)

Average 10 (20) 3 (6)

High 15 (30) 29 (58)

From Table 2 it can be inferred that among boys, 50 per cent from the selected sample
had low need for psychological counselling while 36 per cent of the girls showed low need
for psychological counselling. The high psychological counselling need was found to be
among girls i.e. 58 per cent as compared to boys i.e. 30 per cent. 20 per cent boys were
found to have average level of psychological counselling need while only 6 per cent of the
girls showed average level of psychological counselling need. Therefore, the table indicates
that majority of the boys showed low level of need for psychological counseling in contrast to
girls where maximum number of girls showed high need for psychological counselling.
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Table 3 depicts that the mean±SD scores of girls (77.6±8.2) was found to be higher as
compared to mean±SD score of boys (65.1±18.9). This difference is statistically significant
(p=0.00042) at 5% level of significance. The variation of boys was higher in comparison to
girls which show that in some cases boys had worst condition as compared to girls.  However,
the table depict that girls need more psychological counselling as compared to boys. The
percentile P

20
or below (Score mean 65.1) depicts that among boys very low need of

psychological counselling  was found and among girls percentile fall in the range of P
41

-P
60
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(Score mean 77.6) depicting that girls have average need for psychological counselling. This
may be because of media and social expectations which always focus on girls appearance
and at the same time girls have less exposure towards sex education. Like boys girls also
have need of power, affiliation and intimate relationship but in our society such needs of girls
are curbed. So all these reasons can be the contributing factors towards girls higher need for
counselling as compared to boys. Similar results were reported by Sahaya and Chamundeswari
(2013) who reported in their study that psychological counselling needs of girls were
significantly higher than boys. Similar results were reported by Omar (2010) and Makworo
and Olaly (2014). The contributing factors can be the attitude of boys as they are very open
and can discuss issues with their friends or any other individual whom they consider close to
them on the other girls are not so open and hence cannot satisfy their queries. Girls are very
sensitive and it has been found that greater percentage of females asked to talk about
sexuality and family/relationship problems (Cruz et al., 2007).

Table 3 : Overall Mean±SD of psychological counselling need score of boys and girls
Boys (n=50)
(Mean ± SD)

Percentile Girls (n=50)
(Mean ± SD)

Percentile p-value

65.1±18.9 P20

(Very Low)

77.6±8.2 P41-P60

(Average)

0.00042*

*Significant at 0.05 level of significance

Conclusion :
Majority of the adolescent girls were found to have more need of psychological

counselling. It may be because of unfavourable environment they are getting at home, school
and with peers. They cannot share their concerns openly with others while boys are at
advantageous position in this aspect as they can share their issue very well to peers, teachers
or any known close to them. Troubled adolescent is not instant; it depends on prior stage life
experiences. So, there is need to critically assess need of psychological counselling among
adolescents so that effective support and advice can be given. Right action at right time can
change the life of an individual ensuring psychological well-being.

Recommendations :
– As the research was conducted in very small sample, there is need to carry forward

the research with large sample.
– Sensitization programmes for adolescents, teachers and parents should be planned

and implemented in schools and colleges so that adolescent feel free to discuss their problems
and issues with parents and teachers. Even if, they need professional consultation services
from a psychologist, it should not be considered a social stigma. However, the family, teachers
and society together can help the adolescents in maintaining positive psychological well-
being.
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