
INTRODUCTION

The concept of documentation is not recent. The records were maintained in various
forms and styles featuring to the different civilizations and periods. Our present sources and
knowledge of many technologies are deep rooted in these literary references of past traditions.
Fragments like, plain madder dyed cotton fragment dated around 1750 B.C. of Indus Valley
civilization, trade records like Mesopotamia clay tablets, other written records of historians
and travellers such as Baburnama, Akbarnamaetc, Ajanta Cave paintings and Mughal
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ABSTRACT
Museum is a store-house of a vast treasure of nation’s cultural, economic, political, religious
and social history. Museum activities have progressed and gone beyond the traditional nature.
The educational potentialities of the museum have changed the whole meaning of documentation
procedures. It has become the key aspect for conservation, research facilitation and casual
information dissemination. In regard to the growing importance of effective documentation in
museums and the immediate requirement to update the existing documentation procedures, a
study was undertaken. The objectives of the study was to profile the various existing systems
of documentation used in different museums, to study the textile artifacts of selected museum
and to develop format for documentation through an appropriate computer application (MS
ACCESS) and document the studied artifacts in the system. Finally, a field-testing of the prototype
via three end users of the system; Curator, Visitor and Researcher was done. It was concluded
with the study that all museums follow some form of documentation to manage the collection.
But with the growing role of museums as a research and educational institution, the
documentation aspects need to be strengthened technically and in terms of available information.
The objectives to enhance accessibility, research facilitation and conservation were achieved
by the prototype designed. It was thus concluded that the system would improve the collection
management and conservation. Thus lead us to a long-term goal of sustaining tangible and
intangible cultural heritage.
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Miniature paintings and photographs are all form of documentary evidences which have
been used time immemorial.

The documentation helps find connection between past, present and future. As said by
Grace Morley, museum documentation is not a new concept but owing to its complexity with
the increasing collections in museums it needs to be treated as a specialisation.Museums
acquire objects and create collections because the objects convey a significant message
mainly historical, religious, economic, technological in nature, and so on. The value of collection,
its safety, its accessibility and its conservation therefore depend to a large extent on the
quality of the documentation associated with it. Museum collections should be documented
according to accepted professional standards (ICOM Code of Ethics, 2006). It clearly helps
in conservation of the objects by providing the crucial information regarding the condition of
the artifact, conservational assessment or any curative conservation, if required.
Documentation is pre-requisite to any conservation activity that is required on an object.

A need of some standard format of documentation that can be followed in all museums,
irrespective of its type, is indispensable. And with the increasing intervention of technology
in all areas of profession, digitization of documentation system becomes essential. Rather
the newly formed private museums or state museums should work on a standard and digital
format of documentation. Displaying aspect has also progressively taken a new meaning as
mere displaying an object doesn’t create an impact on the visitors. Recently the museums
have been trying to focus on their kind of visitors and display the objects specifically to make
a connection with the person viewing the object.

Keeping in view the following point,  the objectives of the study were formulated :
1. To profile the existing documentation system in selected museums
2. To develop a digitized documentation system for textile collection
3. To evaluate the system created in terms of:

a. Accessibility
b. An aid to conservation
c. An aid to research

METHODOLOGY
The study was divided into four sections, first to profile existing documentation system,

second to develop a prototype of a digitized system, third to pre-test the system and fourth to
evaluate the system through feedback from experts.

Profiling existing documentation system :
This was achieved through Interview with collection incharges and by observing the

documentation system in use of select museums. The documentation system was observed
in details in respect to the existing problems of the system. Problems were assessed in terms
of ease of accessibility of information to a curator, also in terms of providing appropriate and
useful information to the researcher and visitors of the museum as and when required.

Seven museums were selected through purposive sampling technique. The museums
selected comprised of specialised textile museum, large scale national level museum with
textile gallery, state museum and small museum. The museums included were; National
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Museum, New Delhi, Crafts Museum, New Delhi, Tribal Museum, Delhi, Salarjung Museum,
Hyderabad, Museum of Fine Arts, Boston, Museum of Cultural History, U.K., The
Metropolitian Museum of Art, New York. Due to time constraints only first two museums
were personally visited and interviews were conducted with the collection in-charge. For the
other museums the data was obtained from literature survey.Interview schedules were
prepared in English and covered documentation procedures followed, form of documentation,
record of conservation activities, information for researchers and visitors and need for
digitization in museums.Data Collection and analysiswas done after the primary and secondary
data was collected through interviews observations and self-assessment of selected museums.

Development of digitized prototype of doumenctation system:
A purposively selected set of samples were observed, studied and documented. The

sample was studied in terms of the significant data which needed to be organised and
documented in a standard format.The samples were selected from the textile collection of
National Museum. The flat textile collection of the museum was divided in terms of their
technique viz; Woven, Printed, Embroidered, Painted and Dyed. Ten samples from woven
printed and embroidered textiles were chosen, 8 from painted and 12 from dyed
textiles.Literature survey, observation and self-assessment were the required tools and
techniques for this phase of the study. The sample study was achieved by observation and
self-analysis. M S Access was the office tool used for creating a prototype for digitizing
museum objects. The pertinent fields were evaluated through study of the objects and the
format was created on ACCESS. The fields were then filled with object related information.
The data collected was both primary and secondary in nature. The primary data was collected
through assessment of the textile collection of selected museum. The secondary data was
collected through literature review. The designed standard format was later analysed and
the most accessed fields of information were selected and summarised on the MS ACCESS
database.

Pre-test the system on textile artificats :
The third phase of the study included the application of the developed system of

documentation on another set of textile collection. This was necessary to know the efficacy
of the developed prototype.Purposive sampling technique was used to selectIkat techniques
of India from three different regions to be studied as a sample for documentation. The total
sample size was 25. The samples were recorded in a standard documentation format made
on ACCESS in the previous phase of the study. Observation and self-interpretation was
used to study the samples. The data collection was done through direct examination of the
textiles. The first hand information obtained was supplemented by literature survey on the
techniques, designs and provenance. The primary and secondary data was recorded in the
digitize format on MS Access.The primary data was collected for recording the condition of
the artifact, the technique used, the colours and other details like accession number, location
dimensions etc. The data from various sources were combined together to develop a
comprehensive and exhaustive database on MS ACCESS.
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Post-test : Evaluation :
The fourth phase of the study was to analyse and evaluate the developed prototype.

Evaluation was done in terms of the accessibility, thus an aid to Curator, Researcher and
visitor and aid in conservation. A Visitor to the museum, a researcher and the curator of a
museum were chosen as sample for the evaluation of the system. This sample was chosen
because both the researcher and visitor are the end users of a museum and the curator
manages the collection and its documentation. To evaluate the system by various end users,
a feedback form was designed pertaining to the information required in this phase. Curator’s
feedback form covered aspects of accessibility, time consumption, condition review and
improvement in management while the feedback for visitors and researcher’s included aspects
of access to information, kind of information, time consumption and accessibility.Data collected
through feedback forms was self evaluated and analysed.

RESULTSAND DISCUSSION
While profiling the existing documentation systems it was understood that every museum

has its own system of acquiring and registering the objects. Documentation was done differently
in different museums. While some museums had elaborate systems of various registers to
record various things the other museums had a single register that contained all information.
Most important and foremost thing that every museum applied was accessioning to an object.
The system of accessioning and assigning number was different for different museums.
Some followed international standards while some had the their self devised system. The
profile of select museums is given below.
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Profiling the museums revealed that the manual system was painstaking and required
more labour. The information retrieval was slow in manual system.  The retrieval system
must be effective enough to access data in 3 minutes as per conservation standards so a
need was felt to improve the present issue faced by various museums in terms of
conservation.To develop a prototype, 50 samples selected through purposive sampling were
studied and observed. The observation were made in terms of informationabout the object
necessary to be recorded and needed to be accessed later. A list of these was prepared,
made into a format and the textile objects selected were recorded in this format devised on
the MS Access database for those particular fields. The system was layered into three end
users; Curators, Visitors and Researchers where the kind of information available was varied
according to the user need. For example all information was available to the curators while
the restrictions on some information was made for visitors. The information fields added in
the MS ACCESS system mainly included accession number, provenance, year of manufacture
and accession, description, condition report, photograph, location, conservation report, material
technique, curator’s remark, museum etc. In order to aid the researchers in the field of
textiles a detailed report on the history, manufacturing techniques and other information was
also attached within the system.

The prototype developed for the various textile technique based objects was then pre
tested on another collection to see the efficacy of the prototype developed. 25 samples were
selected from the collection of another museum and recorded in the same system. The
prototype was then evaluated for its usage to curators, researchers and visitors. Feedback
forms were used to record the responses and suggestions given by the respective respondents.
Some suggestion like including information on the artifact’s information published in books
was appreciated and included in the final prototype and the prototypes were then given to
the respective museums selected earlier. The feedback for the prototypes was encouraging
and appreciated by the various respondents as the digitizing of the documentation has now
become a necessity than a luxury. The ease of accessibility through digital format was
acknowledged by various respondents.

Conclusion :
It was therefore concluded that the objectives to enhance accessibility, research

facilitation and conservation were achieved by the prototype designed. It was concluded
that the system would improve the collection management and conservation. Thus it would
lead to a long-term goal of sustaining tangible and intangible cultural heritage stored and
displayed in our museums.
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