
INTRODUCTION

The family has long been regarded as among the most interesting and influential
interpersonal systems and nowhere is its influence on individual behaviors more profound
than in the area of communicative behaviors (Berger and Luckmann, 1967; Fitzpatrick and
Ritchie, 1994; McLeod and Chaffee, 1972; Reiss, 1981; Ritchie and Fitzpatrick, 1990).
Particularly Reiss (1981) has argued strongly that families are characterized by uniquely
shared world views and value and belief systems. These value and belief systems have far
reaching consequences for how family members perceive their social environment and their
family’s place in it and, as a consequence, how they communicate within it.

According to functionalist theory, the family is one component of the social system that,
by means of its own internal adaptations and characteristic interactions with other social
institutions, helps to promote and maintain balance and stability in the larger society. The
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family is viewed as positive contributor to the social order - partial means by which society
can predictably ensure its own economic, political, social, and cultural well being. Effective
communication is an important characteristic of strong, healthy families (http://pubs.ext.vt.edu).
Research identifies communication as an essential building block of strong marital, parent-
child, and sibling relationships.

Family communication patterns :
Based on research by McLeod and Chaffee (1972), Fitzpatrick and Ritchie (1994;

Ritchie and Fitzpatrick, 1990) have conceptualized conversation and conformity orientations
in families as central beliefs that determine much of how families communicate. Recent
research has demonstrated the centrality of conversation and conformity orientation on various
outcomes for families, such as conflict and conflict resolution (Koerner and Fitzpatrick,
1997a), children’s resiliency to adverse environmental influences (Fitzpatrick and Koerner,
1997), children’s future romantic relationships (Koerner and Fitzpatrick, 1997b), utilization of
social self-restraint and social withdrawal behaviors (Fitzpatrick et al., 1996), the enactment
of family rituals (Baxter and Clark, 1996) and effect of parent’s work environments on the
family context (Ritchie, 1997).

Conformity orientation in families :
One dimension of social and interpersonal relationships that has received increased

attention in the study of family communication is the conformity orientation of the family.
Conformity orientation is one of two important dimensions underlying family communication
patterns (McLeod and Chaffee, 1972; Ritchie and Fitzpatrick, 1990), conversation orientation
is the other. Conformity orientation refers to the degree to which family communication
stresses a climate of homogeneity of attitudes, values, and beliefs. Families on the high end
of this dimension are characterized by interactions that emphasize a uniformity of beliefs and
attitudes. Their interactions typically focus on harmony, conflict avoidance, and the
interdependence of family members. In inter-generational exchanges, communication in these
families reflects children’s obedience to parents and other adults. Families on the low end of
the conformity orientation dimension are characterized by interactions that focus on
heterogeneous attitudes and beliefs, as well as on the individuality of family members and
their independence. In intergenerational exchanges, communication reflects the equality of
all family members and children are usually involved in decision making. Associated with
high conformity orientation is the belief in what might be called a traditional family structure
(Koerner and Fitzpatrick, 1997a). In this view, families are cohesive and hierarchical. That
is, family members favor their family relationships over relationships outside of the family
and they expect that resources, such as space and money, are shared among family members.
Families high in conformity orientation believe that individuals’ schedules should be coordinated
among family members to maximize family time and they expect family members to
subordinate personal interests to those of the family. Parents are expected to make the
decisions for the family and the children are expected to act according to their parents’
wishes. Conversely, families low in conformity orientation do not believe in a traditional
family structure. Instead, they believe in less cohesive and hierarchically organized families.

SARIKA PATEL AND POOJA MISTRY



Internat. J. Appl. Home Sci. | Mar. & Apr., 2017 | 4 (3 & 4) (91)

Families on the low end of the conformity dimension believe that relationships outside the
family are equally important as family relationships, and that families should encourage the
personal growth of individual family members, even if that leads to a weakening of the
family structure. They believe in the independence of family members, they value personal
space, and they subordinate family interests to personal interests.

Conversation orientation in families:
Conversation Orientation is defined as the degree to which families create a climate

where all family members are encouraged to participate in unrestrained interaction about a
wide array of topics. In families on the high end of this dimension, family members freely,
frequently, and spontaneously interact with each other without many limitations in regard to
time spend in interaction and topics discussed. These families spend a lot of time interacting
with each other and family members share their individual activities, thoughts, and feelings
with family members. In these families, actions or activities that the family plans to engage
in as a unit are discussed within the family, as are family decisions. Conversely, in families at
the low end of the conversation orientation dimension, family members interact less frequently
with each other and there are only few topics that are openly discussed with all family
members. There is less exchange of private thoughts, feelings, and activities. In these families,
activities that families engage in as a unit are not usually discussed in great detail, nor is
everybody’s input sought after for family decisions. Associated with high conversation
orientation is the belief that open and frequent communication is essential to an enjoyable
and rewarding family life. Families holding this view value the exchange of ideas and parents
holding this belief see frequent communication with their children as the main means to
educate and to socialize them. Conversely, families low in conversation orientation believe
that open and frequent exchanges of ideas, opinion, and values are not necessary for the
function of the family in general, and for the children’s education and socialization in particular.

Early explications of family communication patterns (FCP) suggested that a family’s
communication pattern arises as a result of interactions in which parents and adolescents
influence each other (onlinelibrary.wiley.com). The researcher found interesting to study the
communication pattern followed by the third year students of department of Extension and
Communication, Faculty of Family and Community Sciences, The M. S. University of Baroda,
Vadodara. Two underlying dimensions of FCP (conversation orientation and conformity
orientation) were measured separately to identify the family communication pattern followed
by the T.Y. students.

Major objective of the study :
To find out the family communication pattern followed by the family of Third Year

students of Department of Extension and Communication Faculty of Family and Community
Sciences, The M.S. University of Baroda, Vadodara, Gujarat.

METHODOLOGY
Local of the study:

The present study was conducted in Faculty of Family and Community Sciences, the
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M.S. University of Baroda, Vadodara.

Sample of the study:
Total 30 students out of 35 students of Third Year, Extension and Communication

department, Faculty of Family and Community Science, The M.S. University of Baroda,
Vadodara were selected by following simple random sampling technique for collecting data
the study.

Tool and data collection technique:
Three point rating scale questionnaire was prepared for data collection of the study,

which consisted of items related to conformity orientation and conversation orientation types
of family communication pattern. Students were first oriented about the purpose of study
and data collection. Data were collected in the university campus as per availability of the
students.

Scoring and categorization:
Scoring and categorization of the family communication patterns followed by the students

(Table 1).
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Table 1 : Response system for pattern of family communication 
Items GE SE LE 

Items related to conversation orientation and conformity orientation type of family 

communication pattern 

3 2 1 

 

The three point scale was used to study the family communication pattern followed by
the students. It consisted of items regarding the two types of family communication patterns.

Categorization of family communication patterns followed by the students :
The ranges of the item wise indices for the items of family communication pattern were

divided in Table 2.

Table 2 : Range description of the items wise intensity indices of family communication pattern 
Sr. No  Description  Range 

1. Strongly agreed                                          2.31-3.00 

2. Moderately agreed  1.60-2.30 

3. Less agreed 1.00-1.59 
 

RESULTS AND DISCUSSION
Background information :

Table 3 reveals that more half of the respondents belonged to nuclear family where as
twenty three percentage of them belonged to extended family and twenty per cent of the
students belonged to joint family.
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Table 7 reveals that the item wise indices for items of conversation orientation family
communication pattern ranged from 2.3 to 1.9., it indicates that all of the students moderately
followed the conversation orientation family communication pattern. The maximum intensity
index was found (2.3) for the students’ parents liked to hear their opinion even when they
don’t agree with them, similar intensity indices were found for the items like often joking
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Table 3: Percentage distribution of the students according to their type of family 
Sr. No. Type of family Percentage  

1. Joint  20 

2. Nuclear 56.7 

3. Extended  23.3 
 

Table 4 indicates that high majority of the students’ place of residence was their home
whereas only three per cent students’ place of residence was hostel.

Table 4: Percentage distribution of students according to their place of residence 
Sr. No. Place of residence  Percentage 

1. Home  96.7  

2. Hostel  3.3 
 

Table 5, shows that majority of the respondents moderately followed the conversation
type of family communication pattern, whereas twenty per cent of the respondents strongly
followed the same pattern. Only thirteen of the respondents rarely followed conversation
type of family communication pattern.

Table 5 : Percentage distribution of the conversation orientation type of family communication 
pattern followed by the students (N= 30) 

Sr. No. 
Conversation orientation type of family communication patterns 
followed by the students 

Percentage % 

1. Rarely following  13.3 

2. Moderately following 66.7 

3. Strongly following 20 
 

Table 6, describes that forty per cent of the students strongly followed the conformity
orientation type of family communication pattern and the same percentage of the students
rarely followed the same pattern whereas only twenty per cent of them moderately followed
the conformity orientation type of family communication pattern.

Table 6 : Percentage distribution of conformity orientation type of family communication pattern 
followed by the students (N= 30) 

Sr. No. 
Conformity orientation type of  family communication patterns followed 
by the students 

Percentage % 

1. Rarely following  40 

2. Moderately following 20 

3. Strongly following 40 
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Table 8, reveals that intensity indices of the items related to conformity orientation
family communication pattern ranged from 2.4 to 1.7. which indicates that students moderately
followed the conformity orientation type of family communication pattern. Students strongly
agreed that usually their parents have the last word, which means the students parent’s are
authoritative and so, have the last word while communicating with them. Whereas students
were moderately agreed that their parents expects to obey them without question when

Table 7 : Item wise intensity indices of the items related to conversation orientation type of family 
communication pattern followed by the students (N= 30) 

Sr. 
No. 

Items related to conversation orientation type of family communication 
pattern  

Item wise 
intensity indices 

1. My parents like to hear my opinion even when they don’t agree with me 2.3 

2. I often joke with my parents 2.1 

3. My parents often says something like “you should always look at both sides 

of an issues” 

2.1 

4. I often discuss the things done during the day with my parents 2.1 

5. I can openly talk about everything, including my more personal issues with 

my parents 

2.03 

6. I often discuss my plans and hopes for the near future with my parents 2.0 

7. I am allowed to influence family decisions with my own opinion 1.9 

8. I often talk about my emotions and feelings with my parents. 1.9 

9. I really enjoy talking with my parents, even when we disagree 1.9 
 

with parents, discussing things done during the day and parents’ advice about always looking
both side of an issue. Minimum intensity indices found for allowing influencing family decisions.

Table 8: Item wise intensity indices of the items related to conformity orientation type of family 
communication pattern followed by the students (N= 30) 

Sr. 
No. 

Items related to Conformity orientation type of family communication pattern  Item wise 
intensity indices 

1.  In our home, my parents usually have the last word 2.4 

2. When anything really important is involved, my parents expect me to obey 

without question 

2.3 

3. My parents often say things like ‘you will know better when you grow up’ 2.2 

4. My parents sometimes become irritated with my views if they are different from 

them 

2.1 

5. My parents often say things like ‘My ideas right and you should not question 

them’ 

2.1 

6. My parents often say things like ‘You should give in arguments rather than stick 

to your own opinion’ 

2.0 

7. My parents prefer to avoid conflicts with me rather than engage in them openly    1.9 

8. My parents often say things like ‘There are some things that just shouldn’t be 

talked about’ 

1.8 

9. My parents often say things like, as long as you live at home, you have to obey 

my rules 

1.7 
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anything important is involved. Table further indicates that students moderately agreed that
their parents often said things like they should give in arguments, and as long as they live at
home they have to obey their parents rules, which means students’ parents moderately
controlled their children to be in boundary line and not to argue their decision.

Discussion of the findings :
According to the circumplex model, communication is crucial component of the model

that the effective communication can facilitate movement to and maintenance of systems at
the desired level on family cohesive and family adoptability while the ineffective
communication can minimize and prevent movement towards the balanced level of adaptability
and cohesion (Barnes and Olson, 1982). Findings of the study revealed that students followed
both the type of family communication patterns as the overall intensity indices of the family
communication patterns are similar (2.6). while analyzing item wise intensity indices the
findings of the study revealed that majority of the students followed the conversation type of
family communication pattern to some extent, whereas twenty per cent of them followed the
same pattern to great extent which means twenty per cent students’ parents emphasized
individual ideas, beliefs and feelings by following conversation orientation type of family
communication pattern. Children in such families are encouraged to express their ideas
openly and to challenge the views of others (Ritchie and Fitzpatrick, 1990). Children in such
family can adjust easily with the members of the family. Rueter and Koerner (2008) also
found that Adolescents in families emphasizing conversation orientation were at lower risk
for adjustment problems. Further the study revealed that forty per cent of the students
followed the conformity type of family communication pattern to great extent means that the
students families are authoritative and controlling families to the great extent, as children in
this type of families should defer to parental authority, maintain harmonious relationships and
to avoid any conflict with their parents or others. Forty percentages of the students follow
the conformity orientation type of pattern to less extent, which means they are to less extent
authoritative and controlling families. Majority of the students’ parents usually have the last
word to great extent which means that students’ families may be authoritative. Further the
study found that half of the students’ parents expected them to obey without question, when
anything really important is involved to some extent by following conformity orientation type
of family communication pattern, which means that students’ parents have the final decision
making power. Study also revealed that more than half of the students’ parents often said
that as long as they live at their home, they have to obey their rules. Children should obey
their parents decisions but sometimes pressure for doing so may lead children to be less open
and more private, same findings revealed in the study conducted by Michael N. Ghali (2009)
that two dimensions of family communication patterns (i.e., conversation and conformity
orientations) are associated with students’ privacy orientations. Specifically, individuals from
conversation oriented families tend to be more open and less private, yet individuals from
conformity oriented families are more likely to be closed and private.

Further the findings of the study revealed that when anything important is involved,
students’ parents expected to obey them without any question and their parents usually have
the last word or final decision, which indicates that students parent are authoritative and
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have power to drive their children’s life as they want. At the same time study also revealed
that students’ parent like to hear their opinion even when they disagree with them and
students often discussed their plans and hopes for the near future with their parents, which
indicates that students’ are at least given chance to share what they want or expect, what
they do like or don’t like and allowed to give their opinion but the final decision is of their
parents and they are expected to obey it. Thus, now day’s parents are giving freedom to feel
free to share and give opinion but the power of controlling their children’s life is in their hand.
Means both of the family communication patterns are followed by the students and their
family.

Conclusion :
It has been supported by the literature that the quality of the communication in the

family dictates the quality of the relationships between the parents and the adolescents,
which affects the child’s bonding to the parent and his or her involvement in the peer group.
Moreover good communication is likely to mean that the adolescent confides in the parents
and looks to them as a source of information. With good quality of communication (e.g. open
and effective communication) with parents the adolescents’ willingness to open up themselves
and disclose their problems to their parents are increased. On the basis of the findings of the
study conclusion arrives that students’ parents allows openness, expressing feelings, opinion,
ideas to some extent at the same time they also follow conformity orientation type of family
communication pattern which concludes that students’ families are also authoritative and
controlling families. Students are allowed to be open to express their ideas and feeling but
they are also controlled by their parents.
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