
INTRODUCTION

Illiteracy, poverty and unemployment are the tribulations being faced by many of the developing
nations. The growing problem of poverty in our country has promoted the economic planners to
come up with various programmes to curb poverty. Self-help group formation is one of such effort
and now evolved as a movement, which enable the poor to participate in the process of development
(Mansuri, 2010). Economic and social marginalization of poor by formal credit agencies including
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ABSTRACT
To make the country flourish, it is essential to improve the conditions of women as they directly
influence the society. Their knowledge and awareness level has direct impact on the family. That is
why women empowerment has always been the priority of the Govt. SHGs have been proved beneficial
to empower women and increase their knowledge and awareness level. Odisha is one of the backward
states of India, which is witnessing a steady growth in SHGs. The numbers of women SHGs are
increasing each day and providing employment opportunity to the rural women. The objective of the
study was to know the knowledge and awareness of the SHG members about the financial activities
carried out in the group and their involvement in these activities. The present study was conducted in
Nayagarh district of Odisha. A sample of 50 SHG members from 10 different villages were chosen for
the study. The knowledge test included Open and close ended questions related to different aspects
of financial activity carried out in the group and knowledge about using banking facility. Data was
collected though personal interview using questionnaire schedule. It was found that only 6%
respondents knew how to deposit and withdraw money from the bank. Majority of financial activities
in the group were carried out by the leaders or a special member dedicated for the purpose. However,
36% respondents knew how to withdraw money using ATM. Majority of the respondents (78%)
showed unwillingness to learn about simple bank transaction activities such as depositing or
withdrawing money. 90% of the respondents showed unwillingness to know about banking procedures
such as taking loan, checking A/C balance etc. Majority of the respondents stated banking and
financial activities are troublesome, complex and meant for educated people only.
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co-operatives led to the emergence of self-help groups (SHGs). SHGs are an outcome of the neo-
liberal paradigm of development, where the poor take charge of their lives and fashion new improved
future through self-reliant and socially sustainable efforts. ‘SHG is a voluntary association of the
poor with a common goal of social and economic empowerment’ (Ganesh Murthy et al., 2002).

SHGs are forum for the collective voice of the poor against common oppression and exploitation
to understand individual and common problems and improving their skills and capacities to manage
resources (Dwarakanath, 2002). The economic empowerment of women is being regarded these
days as a Sine-quo-non of progress for a country; hence, the issue of economic empowerment of
women is of paramount importance to political thinkers, social scientists and reformers. The Self
Help Groups (SHGs) have paved the way for economic independence of rural women (Chitagubbi
et al., 2011). The members of SHGs are involved in Micro–Entrepreneurships. Through that, they
are becoming economically independent and providing employment opportunities to others.“
Economic empowerment of women led to development of family and community”. Further, the
SHGs have enhanced the status of women as participant decision makers and beneficiaries on the
democratic, economic, social and cultural spheres of life and sensitized the women members to
take active part in socio-economic progress of rural India.

SHGs are becoming a major tool to address the issues said above, especially in developing
countries like India. The SHGs over the years have been proved beneficial for income generation
and economic empowerment of women. Millions of SHGs are being formed to empower women
economically. Odisha is one among the backward states, witnessing a major growth in the number
of SHGs. But the question is, are these numbers really add to the economic and social empowerment
of women or just a figure to boast about. Various studies from all over the country showed the
positive impacts of SHGs and the problems faced by members while operating SHGs. This paper
attempts to identity the knowledge and involvement of SHGs in providing income and saving to
rural poor household in Odisha.

METHODOLOGY
The present study was conducted in Naygarh district of Odisha. This district consists of eight

blocks out of which Ranpur block was selected purposively as it was having more number of
SHGs. Ten villages from this block were selected randomly and from each village five respondents
were selected randomly, thus forming a total of 50 respondents for the study. The structured
questionnaire was administered for the collection of the data. The statistical tools like frequency
and percentages were used for analyzing the data.

RESULTSAND DISCUSSION
Educational status :

The results from the Table 1 revealed that more than one-third (36.00%) of the respondents
were found to have middle schooling followed by 32.00 per cent up to primary education, matriculation
(14.00%), functional literates (8.00%), followed by Graduates (6.00%) and the remaining 4.00 per
cent are Illiterates. Members who were functional literate, they only knew how to do signature in
official documents but they didn’t know how to read or write. It is clear from the data that majority
of SHG members had low educational back ground. It is well known that women with low education
lack the opportunity for employment and therefore they choose to get engaged in SHGs for support
in income generation and self-employment activities. The members also opined that Joining SHGs
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has also helped them to develop leadership abilities.

Table 1 : Distribution of respondents according to educational status          (n=50)
Category Number Percentage

Illiterate 02 4.00

Functional literate 04 8.00

Up to primary (1-5th standard) 16 32.00

Middle school 18 36.00

Matriculation 07 14.00

Undergraduate (up to 12th ) 02 4.00

Graduate 01 2.00

Post graduate 00 0.00

Activity of the group :
The Table 2 depicts that 22.00 per cent (each) of the respondents have taken up the activity of

Poultry and vegetable cultivation followed by 16.00 per cent (each) who have taken Dairy and
Mushroom cultivation, Goatery (12.00%), Agarbatti making (10.00%) and the remaining 4.00 per
cent of the respondents have taken paper plate making activity. The respondents opined that they
have selected the activity based on the availability of the nearby market sources. They also said
that the training they got under SHGs helped them to enhance their skills in poultry, production of
vegetables, dairy and mushroom cultivation which resulted in sustainable economic gains.

Table 2 : Distribution of respondents according to activity of the group          (n=50)
Activities Number Percentage (%)

Dairy 08 16.00

Goatery 06 12.00

Poultry 11 22.00

Mushroom cultivation 08 16.00

Paper plate making 02 4.00

Agarbatti making 05 10.00

Vegetable cultivation 10 22.00

Participation of SHG members in financial activities in the group :
Table 3 shows that most (74.00%) of the respondents have participated as an ordinary member

followed by participating as a cashier (10.00%), Depositing and withdrawing money in bank (6.00%),
Book keeping and Keeping track of cash record of the group (4.00%). Remaining 2.00 per cent of
the respondents participated in Understanding loan related matters. This explains that most of the

Table 3 : Distribution of respondents according to their participation in financial activities in the group
(n=50)

Activity Number of respondents Percentage

Book keeping 02 4.00

Cashier 05 10.00

Depositing and withdrawing money in bank 03 6.00

Understanding loan related matters 01 2.00

Keeping track of cash record of the group 02 4.00

Ordinary member 37 74.00
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SHGs members have just participated to avail the loans that are being provided by the banks. They
do not want to take much risk in doing the other activities.

Knowledge of SHG members about different financial activity :
From the Table 4, it is clearly observed that most of the respondents have gained knowledge

about the depositing money (31.74%) followed by withdrawing money from bank using passbook
and also by using ATM (28.57% each), Checking bank A/C balance using passbook and Updating
passbook (4.76% each) and Taking loan (1.58%). The main reason was that most of the women go
for banks frequently for deposition and withdrawal purpose. Hence the authorities and bankers
have provided more number of awareness and training programmes on deposition and withdrawal
of the money mainly by using the ATM so as to reduce their work pressure as well to control the
rush in the banks. However it was seen that majority of the respondents only knew the basic
banking operations. They did not knew how to check their account balance using a passbook. They
were unaware about the other uses of a bank passbook except depositing or withdrawing money.
It was also found that they have not heard about mini statement or how to know last transaction
details using a passbook.

Table 4 : Distribution of respondents according to their Knowledge about different financial activity
Activity Number of respondents* Percentage

Depositing money 20 31.74

Withdrawing money 18 28.57

Taking loan 01 1.58

Updating passbook 03 4.76

Withdrawing money using ATM 18 28.57

Checking bank A/C balance using ATM 00 0.00

Checking bank A/C balance using passbook 03 4.76

Using mini statement 00 0.00
*Multiple responses

Reason for not taking part in financial activity :
It is observed from Table 5, that the more than three fourths (78.37%) of the respondents

were having unwillingness to take part in financial activity. Remaining 10.81 per cent respondents
felt unnecessary and 5.40 per cent (each) respondents did not find any opportunity and felt that
they educational levels were low. The main reasons for most of the respondents showing unwillingness
is that they were unable to attend SHG meetings due to other commitments such as household
work, agriculture, employment obligations and because they were averse to take loans as they did
not have any source of income to repay the loans. They also opined that the authorities should visit
their SHG regularly, monitor the functioning of SHGs, and ensure proper record keeping and
documentation, the government benefits were not reach the beneficiaries on the promised date,

Table 5 : Reason for not taking part in financial activity in the group (n=50)
Reasons Number Percentage

Unwillingness 39 78.37

Lack of opportunity 03 5.40

Lack of education 03 5.40

Felt unnecessary 05 10.81
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there was no proper communication about various schemes and features, most of the times there is
slower disbursal of loans and also no flexibility in the repayment of loans.

Conclusion :
Self Help Group is an important tool which helps the rural women to acquire power for their

self-supportive life. Empowering women is not just for meeting their economic needs but also more
holistic social development. The number of women inclined towards SHG is increasing which
implied that women are aspiring for equality, self-confidence and self-respect. Since women are
the sole family caretaker, proper emphasis should be given to the rural women and for empowering
the rural women finance is required. Microfinance to the rural SHGs is a way to raise the income
level and improve the living standards and economic independence of the rural women. Microfinance
helps poor people meet their needs for easy credits and financial services.

From the study, it was found that majority women were having low educational status and
were unaware about financial activities carried out in the group as well as outside the group. They
felt that those works are meant for the educated and smart people and less educated people like
them cannot understand these financial activities, thus feeling the knowledge about financial activity
is useless. It is therefore essential for the Govt and corresponding NGOs to make SHG members
aware about various financial activities carried out in and outside group so that their confidence and
awareness level is increased. It will also help in encountering corruption happening in different
financial and Govt institutions.

The Self-Help Groups have instilled a sense of confidence in the minds of rural women to
succeed in their day-to-day life. Self-Help Groups occupy a pivotal role in the economic development
of the society and help in the economic empowerment of women members. The impact of SHG on
women in socio-economical, education, political and the self-front is positive. The participation of
women in SHGs made a significant impact on their empowerment both in social and economic
aspects. Women once considered “non-productive and non-asset worthy” are now regarded as
“agent of change and economic development” by participating in SHGs.

REFERENCES
Chitagubbi, G., Shivalli, R. and Devendrappa, S. (2011).A study on the usefulness of Self Help Group membership

to women for empowerment. J. Farm Sci., 1(1): 112-119.

Dwarakanath, H.D. (2002). Rural credit and women self-help groups.Kurukshetra, 51(1): 10.

Ganesh Murthy, V.S., Radhakrishnan, M.K., Bhuvaneswari, S. and Ganeshan, A. (2002). A study on thrift and
credit utilisation pattern of self help group (SHG) in Lakshmi Vilas Bank Suriyampalyam Branch, Irode.
Indian J. Marketing, 34 (1): 12-24.

Mansuri, B.B. (2010).  Micro finance through self- help group- A case study of Bank linkage Programme of
NABARD, APJRBM, I (3) : 3-6.

A STUDY ON SHG MEMBERS REGARDING THEIR KNOWLEDGE & INVOLVEMENT IN FINANCIAL ACTIVITIES CARRIED OUT IN THEIR SHG

********


