
INTRODUCTION

The wealth of knowledge acquired by an individual
after studying particular subject matters or experiencing
life lessons that provide an understanding of something is
the process of facilitating learning or the acquisition of
knowledge, skills, values, beliefs and habits. It requires
instruction of some sort from an individual or composed
literature. The most common forms of education result
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from years of schooling that incorporates studies of a
variety of subjects. Education also means helping people
to learn how to do things and encouraging them to think
about what they learn. Through education the knowledge
of society, country and of the world is passed on from
generation to generation. More specific education helps
and guide individuals to transform from one class to other.
Empowered individuals societies, countries by education
are taking edge over individuals stand on bottom pyramid
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of growth.
Our educational systems are built to provide every

person that opportunity to build a better life- by turning
children into citizens, learners into teachers, laborers into
skilled workers. So education has always been very highly
valued and has been a major force behind the social and
cultural life of every society. Education signifies men’s
supreme position in society. It enables the individuals to
develop their capacities which empowered them to control
the environment to fulfill their possibilities. Physical and
mental maturity of the individual also depends upon his
interactions and adjustments to the situation and
circumstances.

 This multi-directional gradual growth of an individual
to effectively interact with the environment does not take
place in isolation. In this endeavor certain individuals,
groups and institutions contribute significantly. All those
and other such influencing factors and conditions may
be called the agencies of education.

Modes of education:
The new modes of education in the present day world

have led to improve teachers and students interaction
both in the classrooms and even outside, i.e. distance
education. Distance education describes those forms of
education in which teachers and learners carry out their
tasks apart from one another. There are many modes of
distance education. Some of them are open university,
open school, mass media, television etc. Modes of
distance education are- Correspondence, satellite
Instruction, open university, Open school, satellite
Instructional, television Experiment, Mass media, Indian
National satellite (INSAT) etc.

With the entry of open access in education, this new
change is catching fast not only in the university or college
level but also in schools around the world. It gave students
an opportunity and free access to open content, open
knowledge and open technology by means of different
modes of education, which have evolved of late. It is
unlike traditional learning and key beneficiaries are
learners, who now do not feel that burden of huge list of
books, chapters, theories and practical classes which they
need to cover up to finally sit for an examination.

Agencies of education:
Education in India is matter of prime concern for

the Govt. of India. The University grants commission
(U.G.C.) coordinates, determines and maintain the

standards of education at various levels. There are many
professional bodies, which responsible for accreditations
of the courses as well as providing grants to the different
under graduate courses.

IGNOU:
India with its diversity fascinates one and all. Indian

Education has recently gained world recognition for which
IGNOU (Indira Gandhi National Open University) is
proved as one of the famous and effective body for the
growth for education not only in India but in outside
country.

Indira Gandhi National open University (IGNOU)
established by an Act of Parliament in 1985 has
continuously striven to build an inclusive Knowledge
society through inclusive education. It has tried to increase
the Gross Enrolment Ratio (GER) by offering high quality
teaching through the open and distance learning (ODL)
mode.

Today it serves the educational aspirations of over
3 million students in India and other countries through 21
schools of studies and a network of 67 regional centers,
around 2,667 learner support centers and 29 overseas
partner institutions. The university offers about 228
certificates, diploma, degree and doctoral programmes
with a strength of nearly 810 faculty members and 574
academic staff at the headquarters and regional centers
and about 33,212 academic counselors from conventional
institutions of higher learning, professional organizations
and industry among others.

The mandate of the university is to provide access
to higher education to all segments of the society and
offering high quality innovative and need based
programmes at different levels to all those who require
them. As well as to reach out to the disadvantaged by
offering programmes in all parts of the country at
affordable costs and promote, co-ordinate and regulate
the standards of education offered through open and
distance learning in the country. To achieve such twin
objectives of widening access for all sections of society
and education.

The university has made a significant make in the
areas of higher education, community education and
continued professional development. The university has
been networking with reputed public institutions and
private enterprises for enhancing the educational
opportunities being offered by it. As a world leader in
distance education it has been conferred with awards of
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excellence by the common wealth of learning (COL)
Canada, several times.

The university has established the centre for
extension Education, National centre for innovation in
Distance Education to focus on specific learner groups
and enrich the specific learner groups and enrich the
distance learning system.

Bachelor of Education (B.Ed.):
A bachelor of Education (B.Ed.) is an undergraduate

professional degree which prepares students for work
as a teacher in schools, though in some countries
additional work must be done in order for the student to
be fully qualified to teach.

In India, bachelor of Education (B.Ed.) is a course
offered for those interested in pursuing a career in
teaching. The B.Ed. degree is mandatory for teaching at
the secondary (classes 9th 10th) and higher Secondary
(10+2) or classes 11 and 12.

B.Ed. through open (IGNOU):
Under its school of education (SOE) Indira Gandhi

National Open University (IGNOU) offers 2 years B.Ed
course as a distance mode. Bachelor of Education (B.Ed)
programme of IGNOU aims at developing the
understanding and the competencies acquired by teachers
for effective teaching learning process at the secondary
stage. The programme also provides opportunities of
sharing experience gained by teachers. It enables teachers
to select and organize learning experiences according to
the requirement of learners.

The bachelor of Education (B.Ed) programme of
Indira Gandhi National Open University (IGNOU) has
been designed with the aim to develop an understanding
of teaching learning process at Secondary and senior
secondary level among student teachers. It focuses on
enabling student teachers to reflect critically on
perspectives of education and integrates holistically the
theory and practices to facilitates active engagement of
learners for knowledge creation.

Programme Objectives (IGNOU):
The B.Ed Program me focuses on:
– Developing an understanding of context of

education in contemporary Indian society.
– Appreciating the role of context and socio-

political realities about learners in facilitating learning in
Inclusive settings.

– Creating sensitivity about language diversity in
classroom and its role in teaching learning process.

– Developing and understanding of paradigm shift
in conceptualizing disciplinary knowledge in school
curriculum.

– Identifying, challenging and overcoming gender
inequalities in school, classroom, curricula text books,
social institutions, etc.

– Enabling student teachers to acquire necessary
competencies among student teachers to select and use
appropriate assessment strategies for facilitating learning.

– Engaging student-teachers to integrate and apply
ICT in facilitating teaching learning process and in school
management.

– Systematizing experiences and strengthening the
professional competencies of student teachers and
providing first hand experience of all the school activities
through engaging student-teachers as interns in
secondary/senior secondary schools.

Support Services through IGNOU:
In order to provide individualized support to its

learners. The university has a large number of study
centers throughout the country. These are coordinated
by 30 regional centres. At the study centres the learners
interact with the Academic counselors and their peer
groups, refer to books in the library, watch/listen to video/
audio cassettes and interact academic matters. The
support services are also provided through work centres,
programmes centres and skill development centres.

Personal Contact Programme (PCS) in support
services:

Personal contact Programme (PCS) are arranged
by the directorate to principally facilitate face to face
interaction between the students and subject teacher/
resources persons who give due academic counseling to
the students. These face to face contact sessions will be
arranged centrally at Burdwan. Though PCP’S of
professional courses and some general courses may be
arranged at different approved study centres of the
directorate. The duration of these sessions may vary from
subject to subject

It is generally said by people that education through
distance or open mode often create a lot of problems
and confusions. To overcome with these problems of
students, under support services, personal contact
Programmes (PCS) are started by the organizations
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conducting programmes. Matter of query is to know that
whether the students participate in these programmes?
or if they do, to what extent they get satisfaction? And
what are the dimensions which can measure the level of
satisfaction?

Need of study:
In this direction many researches has been done. In

the established centers of IGNOU, PCS ‘s feedback is
also been taken. But the centers for Personal contact
programmes of IGNOU in Bilaspur city, is not yet
assessed for the purpose of research and utilizing it for
further increase in effectiveness. So this was the need
or purpose of the study.

Statement of the Problem:
With a view to answer the queries, researcher has

selected a problem which is as follows- of Extended
Contact Programme of B.Ed. (open Effectiveness)
students :A study.

Objectives:
The present study is limited to achieve the following

objectives;
1. To study the essentiality of the extended contact

programme in B.Ed. (open).
2. To study the level of participation of the students

in the extended contact programme of B.Ed. (open) with
respect to gender.

3. To study the level of satisfaction of the students
in the extended contact programme of B.Ed. (open).

Hypothesis:
– H

O
 –There will be significant difference in the

level of participation of the students in the extended
contact program me of B.Ed. (open) with respect to
gender,

– H
O
 – There will be significant difference in the

level of satisfaction of the students in the extended contact
program me of B.Ed. (open) with respect to gender,

– H
O
 – There will be significant difference in the

level of satisfaction of the female students in the extended
contact program me of B.Ed. (open) with respect to their
participation.

– H
O
 – There will be significant difference in the

level of satisfaction of the male students in the extended
contact program me of B.Ed. (open) with respect to their
participation.

Operational definition:
Extended Contact Programme:

In this research Extended Contact Programmes
refers to face to face interaction between the students
and subject teacher/resource persons who give due
academic counseling to the students. These face to face
contact sessions for the Bed professional courses are
arranged at different approved study centers of the
directorate.

B.Ed. (Open):
In this research B.Ed. refers to an undergraduate

professional degree which prepares students for work as
a teacher in schools through Indira Gandhi Open University.

IGNOU:
In this research IGNOU refers to Indira Gandhi

National Open University.

Delimitation of the study:
• The study has been delimited to student teachers

of IGNOU B.Ed. extended contact Programme enrolled
under 2016.

• The study has been delimited to those student
teachers of IGNOU, whose study centre was given the
govt college of Education, Bilaspur.

• The study will also be delimited to the collection
of student teacher’ feedback on the effectiveness of
extended contact programme through a MVV Satisfaction
questionnaire for B.Ed. (open) students.

Review of Related literature:
Squeira and lynch (1986) conducted a study of

National Open university, venenzuela and found that the
use of personal instructional package, frequency of visits
to local centres, concurrent attendance in other courses,
working conditions while enrolled, perceptions of the
difficulty of written materials, academic advising
assistance and satisfaction with the course are
significantly related to academic outcome of distance
learners.

Chaco-Duque (1985) in his study related factors as
sources of influence on completion and achievement
which comprised the dependent variables as completion
rate, “found that quality of instruction materials and
institutional support lower difficulty was associated with
early attribution. Persistance was found to be enhanced
by quality of instructional presentation in text books and
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study guides; variety of media in the course ;and planned
student centered support. Present action quality was
negatively affected. By the number of semesters. A
course had been offered.

Cookson (1989) has observed that dropout or
persistence of students enrolled in correspondence study
constitute the most frequently scrutinized phenomenon.
Researcher, found that arrange of institutional
interventions that can profitably be applied to optimize
the satisfactory learning experiences of distance
education students.

Bala, K. (1996) found in her studies that enrollment
percentage of female students enrolled in distance
education programmes of Jammu University is higher
than that of males in almost all the categories, viz., rural,
urban, general, SS, SAT, married, unmarried and employed
categories. But in case of IGNOU males enrolment
percentage was higher in all the categories than the
females. (ii) The contact programmes are organized by
both the Institutions for the benefits of students. However
the institute of correspondence courses, Jammu University
faces no of problems due to lack of sufficient
accommodation for organizing such programmes in
Jammu city as well such programmes in Jammu city as
well such programmes in Jammu city as well as outside
for students and resource person. However study centers
of IGNOU in Jammu does not face such problem.

Cookson (1989) has observed that dropout or
persistence of students enrolled in correspondence study
constitute the most frequently enrolled in correspondence
study constitute the most frequently scrutinized
phenomenon. Researcher, found that arrange of
institutional scrutinized phenomenon. Researcher, found
that arrange of institutional interventions that can
profitably be applied to optimize the satisfactory learning
experiences of distance education students.

Rationale:
In previous studies some of the reviews studied by

the researchers in which it was found that arrangement
of institutional interventions that can profitably be applied
to optimize the satisfactory learning experiences of
distance education students.

In another research, enrolment percentage of female
students enrolled in distance education programmes of
Jammu University is higher than that of males in almost
all the categories. Whereas in case of IGNOU male’s
enrolment percentage was higher in all the categories

than the females. So with respect to continuing the
researches in this direction, researchers conducted the
study.

METHODOLOGY
The methodology of the study comprises research

method, population, sample, and tool, procedure of data
collection and procedure of data analysis.

Research Method:
Descriptive survey method has been adopted for

the present study.

Population:
All student teachers enrolled for the client in B.Ed.

programme of IGNOU under the year 2016 in the
government College Of Education, Bilaspur.

Sample:
Probability sampling method is used for sampling

process. Among all the students of B.Ed. contact Program
me, 69 students: 24 female student teachers and 45 male
student teachers were selected for the purpose of study.

Variable:
Independent Variable- Extended contact programme:

          Male
Dependent Variable- B.Ed. (Open) students

          Female

Tool:
Self-made tool/questionnaire named “M.V.V,

satisfaction questionnaire for B.Ed. (open ) students”,
For the purpose of the measuring effectiveness of the
personal contact programme, the dimensions, taken were-
1. Availability of resources, 2. Problem related to the
contact classes, 3. Teacher’s performance in contact
classes, 4. Contents of books, 5. On the spot help, 6.
Accessibility of distance course, 7. Support in midrate
problem. 8. Output. 9. Teacher’s knowledge 10.
Teacher’s endeavors for making understand 11. Delivery
of knowledge 12. Enjoyment or interest motivated for
knowledge 13. Gap provided 14. Teaching learning aids.
15. Voice modulation 16. Practical works given 17.
Chances given for stages 18. Interaction with peers 19.
Comfort ability in sharing problems related to subject
knowledge 20. Evaluation 21. Changes felt-confidence,
increase in knowledge 22. Help provided, etc.

EFFECTIVENESS OF EXTENDED CONTACT PROGRAMME OF B.ED. (OPEN) STUDENTS: A STUDY
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This tool had been administered for collection of
student teachers’ feedback on practical courses of B.Ed.
programme, which consist 31 questions with three options
for answering in name of “Three point scale “The answer
options were –I. Totally agreed, Partially agreed and
disagreed. Among the all 31 questions, question no—4,
6, 7 and 10 were negative in form.

Scoring- Two marks were given to the totally agreed,
one marks to the partially agreed and zero to the
disagreed. Since question number 4, 6, 7 and 10 were
negative in form so these responses got opposite marking,
i.e. 0 to totally agreed,  1 mark to the partially agreed
and 2 to disagreed.

Procedure of data collection:
Data pertaining to student teachers feedback on

practical courses has been collected through
questionnaires. The questionnaire were given to the
student teachers, who were present in the contact classes
at the study center of IGNOU. Collected data from the
B.Ed students of IGNOU were analyzed with the help
of statistical measures, Non-parametric test, i.e. Median
test. This was the quantitative technique, which was used
for the analysis of gathered data.

RESULTS AND DISCUSSION
Collected data from the B.Ed. students of IGNOU,

were analyzed with the help of statistical measures;
Mean, Standard deviation and t-value. This was the
quantitative technique, which was used for the analysis
of gathered data.

 Table 1, shows that the female students of B.Ed.
(open) were 24. When the values are subjected to testing
of their significance of difference (Median score by the
test, was found 4.3125. The table value of ‘Median with
1 degree of freedom is 3.841 at .05 level and 6.635 at .01

level. As the calculated value of ‘Median ‘ is found to be
more than the table value, than the X2 at both the levels.
Therefore the calculated value is found to be significant.
Therefore the Null hypothesis, ”H

0
- If it is measured by

attendance sheet of P.G.B.T center for B.Ed. (Open)
students enrolled in 2016, than There will be significant
difference in the level of parcipation of the students in
the extended contact programme of B.Ed. (open) with
respect to gender” is rejected and significant difference
in the level of participation is found.

Table 2, shows that the female students of B.Ed.
(open) were 24. When such values are subjected to
testing of their significance of difference, the Median
score by the test, was found 0.0014. The table value of
Median (with 1 degree of freedom is 3.841 at .05 level
and 6.635 at 0.01 level.  As the calculated value of
“Median “is found to be less than the table value of X2 at
both the levels. Therefore, the calculated value is found
to be significant. Therefore the null hypothesis,” If it is
measured by M.V.V,  B.Ed. (open ) satisfaction
questionnaire, ’ than There will be significant difference
in the level of satisfaction of the students in the Extended
Contact Programme of B.Ed. ( open ) with respect to
the gender, is excepted.  It can be said that the male and
female students, both are equally satisfied by the PCS
programme of IGNOU.

Table 3, shows that the participation of female
students of B.Ed. (open) were 24.  When such values
are subjected to testing of their significance of difference,
the “Median score by the test was found 0.0237. The
table value of “Median “with 1 degree of freedom is 3.841
at .05 level and 6.635 at .01 level.  As a calculated value
of Median is found to be less than the table value of X2
at both the levels. Therefore the calculated value is found
to be not significant. Therefore the Null hypothesis H

0
-

“If it is measured by “M.V.V., B.Ed. (open) satisfaction
questionnaire,” than there will be significant difference

Table 1 : Significance of difference between the Median (scores) of the level of Participation of males and females of B.Ed. 
(open) students of IGNOU 

Sr. No. Groups N  Gender Median Value df Sig 

1. Group-A 24  Female 4.3125 1 P<0.5 

2. Group-B 45  Male    
 

Table 2 : Significance of difference between Median value scores of level of Satisfaction in males and females of B.Ed. (open) 
students of IGNOU 

Sr. No. Groups N Gender Median value df Not Sig 

1. Group-A (satisfy) 24 Female 0.0014 1 P>0.5 

2. Group-B (Satisfy) 45 Male    
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in the level of satisfaction of the female students in the
extended contact Programme of B.Ed. with respect to
their participation is accepted. In other words it can be
said that significant difference in satisfaction of the female
students in the extended contact programme of B.Ed.
with respect to their participation was found.

Table 4, shows that the male students of B.Ed. (open)
were 45. When such values are subjected to testing of
their significance of difference, the median score by the
test, was found 0.0078. The table value of, ‘Median”
with 1 degree of freedom is 3.841 at 0.05 level and 6.635
at .01 level. As the calculated value of Median is found
to be less than the table value of X2 at both the levels.
Therefore the calculated value is found to be significant.
Therefore the null hypothesis,”H

O
-“If it is measured by

M.V.V, B.Ed. satisfaction questionnaire,  there will be
significant difference in the level of satisfaction of the
male students in the extended contact programme of
B.Ed. (open) with respect to their participation is
accepted. In other words it can be said that the significant
difference in satisfaction with respect to their participation
is found. It can be said that the males are found different
at satisfaction with respect to their participation.

Major findings :
1. Significant difference in the level of participation

of the students with respect to the gender is found. It
can be said that male and female were both found
different in the level of participation.

2. Male and female students were found satisfied
by the PCS programme of IGNOU.

3. Significant difference in satisfaction of the female
students in the extended contact programme of B.Ed.
with respect to their participation was found.

4. Significant difference in satisfaction are found
different with respect to participation in males.

5.The level of satisfaction shows the essentiality of
personal contact Programme for B.Ed. (open) students.

Educational implications:
In distance Education, the result of this research

paper reveals that the Personal Contact Programmes are
essential for the students of not only B.Ed. (open) but
also for the other courses of distance Education. The
essentiality emphasizes on the strengthening of the
dimensions of personal contact programme in the distance
Education. So it is needed to strengthen these dimensions
of distance Education, so that the effectiveness of the
personal contact programme for the students support may
increase, effectively.
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