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ABSTRACT

The present study aimed to assess the job satisfaction and general well-being among non-teaching employees of
university of Jammu. The sample was comprised of 100 employees of university of Jammu. Job Satisfaction scale by
Singh and Sharma (1999) and PGI General Well-being measure by Verma and Verma (1989) were used for collecting the
data. T-test and Pearson product moment correlation were used to analyze the data. No significant gender differences
in job satisfaction and general well-being were found among employees. Significant positive relationship was found
between job satisfaction and general well-being in employees.
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INTRODUCTION

Job satisfaction refers to one’s feeling towards one’s
job. It can only be inferred but not seen. Job satisfaction
is the amount of pleasure or contentment associated with
a job. If you like your job intensely you will experience
high job satisfaction. If you dislike your job intensely, you
will experience job dissatisfaction (Andrew, 1988). Job
satisfaction aphoristically as positive in-toneless in the
job situation, the extent of which is dependent on the
degree of harmony between a person’s expectations (in
respect of the various individual job-related factors and
in respect of the job as a whole) and their fulfillment in
reality’. It might be more grounded or weaker, and it might
likewise transform into its inverse, work disappointment
(Pleitner, 1982).

The terms job satisfaction and job attitudes are
usually used interchangeably. Both refer to effective
orientations on the part of individuals towards their work
roles which they are presently occupying. Positive
attitudes towards the job are conceptually equivalent to
job satisfaction and poor attitudes towards the job indicate

job dissatisfaction. Well- being typically includes global
judgments of life satisfaction and emotions ranging from
depression to joy (Diener, Scollon, Lucas, 2009); Frey,
Stutzer, Princeton, 2002). It integrates mental health
(mind) and physical health (body) ensuing in greater
holistic strategies to disease prevention and health
promotion (Dunn, 1973). Two different views have been
advanced with regard to the study of well-being and its
position in the psychological domains of cognition, emotion,
and motivation. The subjective well-being perspective
(SWB) focuses on the hedonic aspect of well-being, which
is the pursuit of happiness and pleasant life. It involves
global evaluations of affect and life quality (Diener, 1984).
The psychological well-being perspective (PWB) focuses
on eudemonic well-being, which is the fulfillment of
human potential and significant life. Ryff (1989) had
introduced six core dimensions of psychological well-
being, specially: self-acceptance, positive relations with
others, autonomy, environmental mastery, purpose in life,
personal growth. Well-being is related with several health,
job, family, and economically-related benefits (Pressman
and Cohen, 2005). Individuals with high levels of well-
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being are more productive at work and are greater
probable to contribute to their communities (Frey, Stutzer,
Princeton, 2002); Tov, Diener, Sullivan, Snyder, Sullivan,
Malden, 2008). The way of individuals feel at work is a
basic factor for any organization to examine, in
perspective of the humanistic viewpoints, as well as with
respect to the economic burden resulting from decreased
well-being. Decreased well-being is related to sickness
absence, and brought down work efficiency (European
Agency for Safety and Health at Work, 2014).

The study of Hellgren, Johny, Sverke, Magnus
(2001) resulted in an indication that job insecurity that
resulted from down sizing is a significant and negative
predictor of job satisfaction and well-being due to the
fact dissatisfied employees are likely to be much less
productive and look for alternative employment. Okpara
(2002) concluded that ethical surroundings would possibly
help to enhance job satisfaction. Sattar and Ali (2014)
measure the factors affecting the employee satisfaction
by discussing variables such as promotion, work
environment, leadership, and job satisfaction and observe
its impact on employees of the banking industry at
Bahawalpur district. It was determined that all the
variables promotions, work environment, leadership
behavior, and job satisfaction have a considerable
relationship with employee’s job satisfaction. Isa Yucel
Isgor and Namik Kemal Haspolat (2016) examine the
relationship between job satisfaction and psychological
well-being levels of various occupational employees
(education, security, health, justice, worker, engineer, and
religious official) carrying on their obligations in various
establishments and organizations in a mid-scale provincial
center of Eastern Anatolian area in Turkey. Results
indicated that a positive mid-level relationship was
demonstrated between psychological well-being levels
job satisfaction levels of the employees. Gangadharan
(2016) compared the psychological well-being amongst
teaching and non-teaching staff of the College of Applied
Medical Sciences, King Khalid University, KSA. The
findings of the study revealed a great distinction in the
dimensions of autonomy, personal growth and purpose in
life at p<0.01 level. The overall psychological well-being
of teaching staff is greater than the non -teaching
employees at p<0.05 levels. On the whole, the present
study concludes that female in the teaching profession
had the highest psychological well-being scores compared
to other female employees, in relation to their working
prerequisites and the nature of the job.

on

Usman (2017) examined the effects of the level of
psychological well-being (mental health) and its
association with the employee job performance and found
that higher psychological well-being is valuable for the
increased employee job performance in the organizations.
Muniandy (2017) studied the correlation between
Psychological Well-Being (PWB) and job satisfaction
among English teachers in one of the public universities
in Malaysia. Results indicated that teachers’ job
satisfaction was not affected by their state of
psychological well-being. Nwosu (2018) investigated work
attitude and job performance of Junior Non-Academic
Staff (JNAS) of Ebonyi State University Abakaliki,
Nigeria. An aggregate of 284 or 30% of the college staff
was examined out of a population of 976 staff as at the
time of the study.. The investigation uncovered that JINAS
of Ebonyi State University has a high positive attitude to
work particularly with respect to team work and that has
resulted in high job performance. Sironi (2019) studied
job satisfaction and well-being among employees and
found a strong and significant positive relationship
between the job satisfaction and wellbeing. Rajasekhar,
Babu and Ramadevi (2020) examined job satisfaction
among employees from organisations based in urban
localities. The job satisfaction levels among respondent
employees were measured by applying Kanungo’s job
satisfaction questionnaire. Results indicated not much
variation in job satisfaction levels between male and
female employees. In this study looks at the complex
ideas of employee well-being and job satisfaction and
the relationship of these ideas to overall job satisfaction.
It is critical to analyze the important employees
themselves attribute to features of satisfaction and the
effect this may have on employee well-being. By
considering these multi-faceted connections, interventions
can be distinguished and utilized to advance the
improvement and support of an effective workforce,
eventually enhancing productivity and adaptability to the
changing authoritative atmosphere.

METHODOLOGY

Objectives:

Study the difference in job satisfaction among the
non-teaching employees of university of Jammu. Study
the difference in general well-being among the non-
teaching employees of university of Jammu. Study the
positive relationship between job satisfaction and general
well- being among the non-teaching employees of
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university of Jammu. Scoring:
The positive statement carry of 4, 3,2, 1 and 0 and
Hypotheses: the negative ones a weightage of 0, 1, 2, 3, and 4. The

H, : There will be no significant difference in the
job satisfaction among the non-teaching employees of
university of Jammu.

H, : There will be no significant difference in the
general well-being among the non-teaching employees
of university of Jammu.

H, : There will be a significant and positive
relationship between job satisfaction and general well-
being among the non-teaching employees of university
of Jammu.

Sample:

Sample for this study consists of 100 employees
(non-teaching) 50 male and 50 female from University
of Jammu. Purposive sampling technique used for
selection of participants. Employees (non-teaching)
selected from different departments of University after
informed consent from the participants.

Tools used:

Job Satisfaction scale (JSS-ss) by Singh and Sharma
(1999). The scale consists of 30 statements. Each
statement has five alternatives from which a respondent
has to choose any one which candidly expresses his
response view. The scale has both positive and negative
statements. The level of job satisfaction was measured
in two types of areas:

a) Job intrinsic (factors lying in the job itself): job-
intrinsic area was further Conceptualized as job concrete
(say: excursions, working conditions etc.) and Job-
abstract (say: cooperating, democratic functioning etc.

b) Job extrinsic (factors lying outside the job): job
extrinsic area consisting of three Components, viz.,
psycho-social aspects, financial aspects and community/
nation growth aspect.

total score gives a quick measure of satisfaction/
dissatisfaction of a worker towards his job. The minimum
and maximum range of score is 00 (zero) to 120.

PGI General Well-being measure by Verma and
Verma (1989). The P.G.I. General Well-being scale
appears to be a reliable and valid tool to measure positive
mental health of Indian subjects. It consists of 20 items.
Items were tested through “thinking aloud method” for
their suitability. Its difficulty value was judged by
“underlying test” and was found to be quite low and highly
satisfactory. The administration and scoring takes hardly
5-6 minutes per subject. Number of ticks counted and
constitutes the well-being score of that particular
individual at that time.

RESULTS AND DISCUSSION

The present study was undertaken in order to study
the Job Satisfaction and General Well-Being of Non-
teaching employees of University of Jammu. After data
collection and Scoring, the data was put to statistical
analysis in SPSS- 21 and the results are:

Based on Table 1, there were no significant
differences in the job satisfaction of male and females
non-teaching employees of University of Jammu as the
P>0.05.

Based on the Table 2, there were no significant
differences in the well-being of males and females non-
teaching employees of University of Jammu as the P >
0.05.

Based on Table 3, there is a significant and a positive
relationship between the Job Satisfaction and General
well-being of male and female non-teaching employees
of University of Jammu as the P < 0.05.

The results of the research reveals that there were
no significant differences in the Job satisfaction and

Table 1 : Job satisfaction of non-teaching employees of Jammu University

N Mean S.D

t-value Sig. (2-tailed)Or p-valve

Males 50
Females 50

71.8409
69.0357

11.03471
8.93606

1.405 .163

Table 2 : General Well-Being of non-teaching employees of University of Jammu
N Mean S.D

t-value Sig. (2 tailed) Or p valve

Males 50
females 50

15.8182
14.7679

3.11987
3.37365

1.597 113
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Table 3 : Correlation between Job satisfaction and General
non-teaching employees of

well-being  of
University of Jammu

Sig.(2-tailed) or P-

Variables Correlation

value
Job satisfaction . 202 044
General well-being

General well-being of male and female non-teaching
employees of University of Jammu. It also reveals that
there was a significant and positive relationship between
male and female employees. The reason may be that
they are provided with equal loads of work and working
hours. The result of this study is consistent with previous
research by Rosanna L Maxwell (2015).

Conclusion:

In this study indicate no significant differences in
the Job Satisfaction and General well-being among the
non-teaching employees of the University of Jammu. It
also shows a significant and a positive relationship
between Job Satisfaction and General well-being among
the non-teaching employees of university of Jammu.

Delimitations of the study:

Sample was collected only from the Jammu
University. Other areas must be included in the study to
make it more reliable. Number of sample may be small.
Findings can’t be generalized on the basis of small group
study.
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