
INTRODUCTION

Jammu and Kashmir is a region administered by

India as a union territory and consisting of the southern

portion of the larger Kashmir region, which has been the

subject of a dispute between India and Pakistan since

1947, and between India and China since 1962. The Line

of control separates Jammu and Kashmir from the

Pakastani administered  territories of Azad Kashmir and

Gilgit Baltistan in the west and north. It lies to the north

of the Indian states of Himachal Pradesh and Punjab and

to the west of Ladakh, which is also subject to the dispute

as a part of Kashmir, and administered by India as a

union territory. Provisions for the formation of the union
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territory of Jammu and Kashmir were contained within

the Jammu and Kashmir Reorganisation Act, 2019 which

was passed by both houses of the Parliament of India in

August 2019. The act re-constituted the former state of

Jammu and Kashmir into two union territories, Jammu

and Kashmir and Ladakh, with effect from 31 October

2019. Jammu and Kashmir (J&K) is the northernmost

state of India which shares its borders with three

neighbouring countries, namely, China in the north and

east, Afghanistan in the north-west and by Pakistan in

the west. Furthermore, J&K shares its borders with two

neighbouring states within India, namely, Punjab and

Himachal Pradesh in the south. J&K has three natural

regions, which are Jammu, the Kashmir valley and Ladkh
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which cover a land area of 222,236 km2, and which

comprises 6.93% of the total national territory of which

78,114 Sq Km is under the illegal occupation of Pakistan

and 37,555 Sq km under China. In addition to this, 5,180

Sq. Km. of J&K was illegally ceded to China by Pakistan

under the March 1963 Sino-Pakistan Boundary

agreement. The State shares a 1001 km long international

boundary with Pakistan (Jammu-205 kms, Kashmir

Valley-460 kms and Ladhakh/Siachin area-336 kms)

which is called Line of Control (LoC) and 365 km with

China in Ladakh region. Tourism is the key sector of

Jammu and Kashmir’s economy and accounts for 6.98

per cent of the state’s GDP. It is found that despite being

a leading industry of J&K, tourism industry has not been

developed optimally so as to harness its economic benefits

(Ahmad and Hussain, 2011).

As per data, its contribution towards Jammu and

Kashmir’s GDP is not more than six per cent. Around

Dal Lake, only six thousand people are connected with

the sector that include houseboat owners, Shikara riders,

etc. Its contribution towards GDP would be some eight

per cent if we include restaurants etc. in the sector. It is

given type out of context. Yes, If you want to boost Jammu

and Kashmir’s economy you need to focus on the

industrial sector (small and environment-friendly

industries) and focus on the newly identified tourist

destinations. It should be made to run round the year on

Maldives pattern. A big package of ten to fifteen thousand

crore needs to be invested. It will have a spill over effect.

We should also convince big corporations to establish

their franchise in Jammu and Kashmir. All this will help

in employment and revenue generation. Laws for the

establishment of franchises were always favourable as

they could have taken land on lease even earlier. But

neither the government of India nor big corporations

showed interest in industrial investment in Jammu and

Kashmir (Bhatia, 1978 and 97).

Objectives of the study :

1. Overview of Jammu and Kashmir’s tourism

industry

2. Factors affecting the overall development of

tourism industry in Jammu and Kashmir

3. What measures we should suggest which will

help tourism industry to enhance its potential

METHODOLOGY

The theme of this study is to highlight the lack of

infrastructure facilities which affect the overall growth

of the tourism industry in Jammu and Kashmir. The

present study is based on both primary and secondary

data. The primary data is collected from the tourism

offices and the secondary data is collected from the

publications of the tourism department and by some

national organizations dealing with the tourism records.

RESULTS AND DISCUSSION

The J&K is known for its scenic beauty, snow clad

mountains, glistening lakes, temples and spectacular

Mughal-era gardens. Popularly known as the “Paradise

on Earth”. The best ever treasure nature has bestowed

upon J&K is tourism. Centuries back the great Mughals

laid the foundation of tourism in Kashmir which has now

flourished to its climax. In our country Kashmir is a place

with highest tourism potential but still the tourist industry

in UT is not as strong as other states and UT’s of India.

There are abundant tourist attracting places in the valley

but unfortunately not even half of them have been brought

on tourist map so far. There is minimal or no development

in infrastructure. Tourist itself is an ambassador and works

virtually for the place he / she visits. Such low remarks

are always a blot on tourist industry. It has been recorded

that only 1% of the tourists visit J&K out of total number

of tourists visiting India every year (Table 1).

The main reasons are the connectivity of roads,

railways, overall infrastructure and the disturbance as

 

Fig. 1 : District Map of Jammu and Kashmir

Source: http://img1.findthebest.com/sites/default/files/1155/media/

images/Jammu_and_Kashmir_163834
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Jammu and Kashmir is a disturbed area of the country.

Roads Infrastructure:

J&K stands at 30th place when we talk about the

roads infrastructure. Low maintenance of roads and less

connectivity to those areas which have more potential in

attracting tourists has adversely affected the tourism in

valley. Government has not taken any proper initiative to

improve the quality of roads. Tourists are still provided

with the old tourist maps and other information booklets.

The agencies concerned about the tour and travels are

not regulated by the department which results in messing

up of tourist packages. The valley is known for snowfall,

and many tourists visit in winters to enjoy it, but due to

heavy snowfall the road connectivity is hindered as

authorities ignores the restoration work on the snow

damaged roads. The initiative for constructing highways

and roads has been mentioned in many government and

official meetings but the practical work pace is very low.

The connectivity road or national highway that connects

Kashmir valley with jammu region is more prone to land

slides which hinders the movement of people. The projects

has been started way before but has yet not come to an

end, still people facing difficulty and the trade is being

affected (Table 2).

J&K bags 24th rank as per railways in the country.

India’s trade and tourism is mainly backed by the railways.

Our country has huge connectivity through this means.

J&K despite being the most potential tourist attraction

the railways here are minimal. Railway services in India

started approx. in 1853 but there was no sign of it in the

valley till 2008. The valley is still not connected with rest

of the states in India through railways, not even to its

counter part (Jammu) till date. There is no proper

declaration of the railway routes that will connect the

valley with rest India. Katra –Banihall project is said to

be in progress but the estimate to complete it is in 2025.

Railways are the cheapest form of transport and people

with lowest budgets can explore the destinations but in

J&K is not possible as railways here are minimal. Tourists

with huge budgets only can explore J&K as road and air

transports are costlier than railways which adversely

affects tourists visits (Table 3).

Other Infrastructure :

J&K, the most attractive destination for both winters

and summers tourists, has no three or five star hotel due

to lack of infrastructure..there no hotel which could be

compared with any world class hotel. There are few

hotels in valley where filmstars and other top

businessmen, executives and foreigners are staying. But,

these hotels lack facilities needed for three or five star

hotels. A five-star hotel was taken up at Gulmarg, a

destination for summer and winter lovers, some fifteen

years ago. But the project was abandoned and it still

remains a dream. The best tourist attractions lack basic

hotel and staying facilities that distracts the tourist to visit

that place. There are many destination in J&K that are

not yet explored and if explored lack in basic

infrastructure where a tourist can stay. In the table below

the figures of Jammu and Kashmir are not pleasing which

needs proper dedicated attention by the concerned

authorities in order to make overall development of this

industry which inturn will contribute heavily towards GDP

of Jammu and Kashmir which will help in the economic

development of the UT of Jammu and Kashmir (Table

Table 1 : Flow of tourist percentage in comparison to national tourist inflow 

Sr. No. Year India Jammu & Kashmir Percentage 

1. 2004 2537282 7806 0.31% 

2. 2005 2384364 24330 1.02% 

3. 2006 3457477 41000 1.19% 

4. 2007 3918160 44345 1.19% 

5. 2008 4400000 46087 1.13% 

6. 2009 5081504 53053 1.04% 

7. 2010 5356966 55000 1.03% 

8. 2011 5167699 51255 0.97% 

9. 2012 5255356 52547 1.00% 

10. 2013 5341351 54789 1.03% 

11. 2014 5428752 53854 0.99% 

Source : Ministry of Tourism, Government of India 
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4).

Employment generation :

Despite lack of infrastructure and due to the

disturbances from the borders of the neighbouring

countries, Jammu and Kashmir tourism industry still

contributes in a huge way towards the employment

Table 2 : Road infrastructure 

Sr. 

No. 

State Road 

length (in 

kms) per 

100 Sq. km 
of area 

Points 

obtained 

Rank 

2017 

1. Delhi 1575.5 5 1 

2. Kerela 359.0 5 2 

3. Goa 269.0 5 3 

4. Punjab 186.6 5 4 

5. Tripura 186.3 5 5 

6. Tamil-Nadu 161.5 4 6 

7. Odisha 158.5 4 7 

8. Maharashtra 153.2 4 8 

9. Uttar Pradesh 148.0 4 9 

10. West Bengal 124.5 4 10 

11. Bihar  115.0 3 11 

12. Karnataka 113.0 3 12 

13. Nagaland 107.9 3 13 

14. Haryana 94.8 3 14 

15. Gujarat 83.2 3 15 

16. Sikkim  82.1 2 16 

17. Andhra-Pradesh 76.3 2 17 

18. Assam  75.6 2 18 

19. Madhya Pradesh 75.6 2 19 

20. Himachal 

Pradesh 

71.9 2 20 

21. Uttarakhand 63.1 1 21 

22. Manipur 59.8 1 22 

23. Rajasthan 56.9 1 23 

24. Telengana 56.6 1 24 

25. Chattisgarh 53.6 1 25 

26. Meghalaya 40.1 1 26 

27. Mizoram 34.5 0 27 

28. Jharkhand 34.1 0 28 

29. Arunachal 

Pradesh 

18.0 0 29 

30. Jammu & 

Kashmir 

9.8 0 30 

Source : Basic road statistics of India 2014-2015, Transport 

research wing, Ministry of road transport and highways, 
Government of India  

Table 3 : Rail infrastructure 

Sr. 

No. 

State Railway route 

length (in 
kms) per 100 

sq. kms of 

area 

Points 

obtained 

Rank 

2017 

1. Delhi 12.3 5 1 

2. West Bengal 4.7 5 2 

3. Punjab 4.5 5 3 

4. Bihar 4.0 5 4 

5. Haryana 3.9 5 5 

6. Uttar Pradesh 3.8 4 6 

7. Assam 3.1 4 7 

8. Tamil Nadu 3.1 4 8 

9. Jharkhand 3.0 4 9 

10. Kerela 2.7 4 10 

11. Gujarat 2.7 3 11 

12. Andhra Pradesh 2.3 3 12 

13. Goa 1.9 3 13 

14. Maharashtra 1.9 3 14 

15. Tripura 1.8 3 15 

16. Rajasthan 1.7 2 16 

17. Karnataka 1.7 2 17 

18. Odisha 1.7 2 18 

19. Madhya Pradesh 1.6 2 19 

20. Telangana 1.5 2 20 

21. Chattisgarh 0.9 1 21 

22. Uttarakhand 0.6 1 22 

23. Himachal 

Pradesh 

0.5 1 23 

24. Jammu & 

Kashmir 

0.1 1 24 

25. Nagaland 0.1 1 25 

26. Meghalaya 0.0 00 26 

27. Arunachal 

Pradesh 

0.0 0 27 

28. Mizoram 0.0 0 28 

Source : Press Information Bureau of India 

avenues of the local people. The generation of

employment by this industry is given in Table 5.

Despite many unfavourable conditions existing in

the tourism sector, still it provides employment to lakhs

of people in the UT of Jammu and Kashmir. If

government would take steps to enhance infrastructure

at a rapid pace and also take confidence measures with

the neighbouring countries. The time will be no far away

from us that we can see this industry doing wonders which

will enhance the economic development of the Jammu

and Kashmir. The authorities need to pay sincere and

dedicated efforts towards the industry which is

desperately needed to make this industry gloom. In the
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Table 4 : Other infrastructure 

 Tourist Visits Presence of branded 
hotel rooms 

Ease of doing 
business 

Road and Railway 
Infrastructure 

Aircraft movement 

Weight 30 10 10 10 10 

Delhi 23.0 10.0 4.0 10 10.0 

Maharashtra 27.0 8.0 8.0 7.0 10.0 

Goa 14.0 10.0 2.0 8.0 2.0 
Tamil Nadu 30.0 8.0 4.0 8.0 8.0 

Gujarat 20.0 4.0 10.0 6.0 4.0 

Kerala 17.0 8.0 4.0 9.0 6.0 

Karnataka 23.0 6.0 6.0 5.0 8.0 
West-Bengal 27.0 4.0 6.0 9.0 6.0 

Punjab 20.0 6.0 6.0 10.0 2.0 

Andhra-Pradesh 23.0 0.0 10.0 5.0 2.0 

Rajasthan 24.0 2.0 8.0 3.0 2.0 
Uttarakhand 13.0 4.0 8.0 2.0 2.0 

Telangana 17.0 6.0 10.0 3.0 6.0 

Uttar-Pradesh 30.0 2.0 6.0 8.0 2.0 

Madhya-Pradesh 23.0 0.0 10.0 4.0 2.0 
Haryana 7.0 10.0 10.0 8.0 0.0 

Jammu & Kashmir 13.0 0.0 0.0 1.0 2.0 

Bihar 20.0 0.0 4.0 8.0 2.0 

Himachal Pradesh 13.0 2.0 4.0 3.0 2.0 
Chattisgarh 7.0 0.0 10.0 2.0 2.0 

Odisha 10.0 0.0 6.0 6.0 2.0 

Sikkim 4.0 0.0 0.0 2.0 0.0 

Mizoram 0.0 0.0 0.0 0.0 0.0 
Jharkhand 7.0 0.0 8.0 4.0 2.0 

Tripura 2.0 0.0 2.0 8.0 2.0 

Assam 4.0 0.0 2.0 6.0 2.0 

Nagaland 0.0 0.0 2.0 4.0 2.0 
Manipur 0.0 0.0 2.0 1.0 2.0 

Arunachal Pradesh 0.0 0.0 0.0 0.0 0.0 

Meghalaya 2.0 0.0 0.0 1.0 2.0 

Source : Hotelivate Research 2017 

Table 5 : Generation of employment 

Sr. No. Year Direct employment ( in lacs) In-Direct employment ( in lacs) Total employment 

1. 2002 1.57075 7.85375 9.4245 

2. 2003 1.68575 8.42875 10.1145 

3. 2004 1.809 9.045 10.854 

4. 2005 1.9415 9.7075 11.649 

5. 2006 2.084 10.42 12.504 

6. 2007 2.237 11.185 13.422 

7. 2008 2.4015 12.0075 14.409 

8. 2009 2.57825 12.89125 15.4695 

9. 2010 2.76825 13.84125 16.6095 

10. 2011 2-97275 14.86375 17.8365 

11. 2012 3-1925 15.9625 19.155 

12. 2013 3.429 17.145 20.574 

13. 2014 3.6835 18.4175 22.101 

14. 2015 3.95725 19.78625 23.7435 

15. 2016 4.25225 21.26125 25.5135 

16. 2017 4.5695 22.8475 27.417 

17. 2018 4.9115 24.5575 29.469 

18. 2019 5.28 26.4 31.68 

19. 2020 5.677 28.385 34.062 

Source :Santek Consultants Pvt. Ltd., New Delhi 
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near future it will be the most visited place in the entire

Asian countries and also will be the tourist hub which

will contribute heavily in the GDP of the country (Negi,,

1982; Seth Pran, 2008;  Shafi, 1994 and Zulfikar, 1998).

Concluding remarks:

J&K has lot of potential in tourism. Tourism can be

one of the major aspect in boosting the economy of the

UT. It has alot of potential to contribute more to the GDP

of the UT of Jammu and Kashmir as compared to other

industries of the state, but it lacks in proper infrastructure

and basic facilities which turns off the tourists.

Government should take proper initiatives and steps to

frame the tourist industry in such a way that it can fulfill

the needs of the tourists visiting J&K and create alot of

employment avenues to the youth of Jammu and Kashmir.

This industry needs sincere initiatives from the

government to improve the infrastructure like roadways,

railways, hotels in order to develop this industry in all

aspects.

• Development of a strong network among

government and various agencies, which would work

towards re-marketing J&K tourism on modern basis.

• Identifying new tourist spots will go a long way

in enhancing tourism potential of the valley. Jammu and

Kashmir tourism needs enough measures to provide

proper security to tourists so that a sense of safeness

will be felt by the tourists.

•  Jammu and Kashmir is one of the best

destinations with regard to some new areas which include

Adventure tourism, Medical tourism, polo tourism etc.,

which needs to be explored and thus giving a new sense

of hope to tourism.

• Tourism should be shifted from being a seasonal

commotion to all year around activity. Proper tourism

marketing of each season can increase the tourist activity

manifold.

• There is scope of development of Pilgrimage,

Heritage and Adventure tourism in the region.

• There are many prospects for development of

ecotourism.

• Training and development program for creation

of local skills inventory.

• There is a need to develop tourism infrastructure.

• Sensitization program for community participation

in tourism activities.
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