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ABSTRACT

Information Communication Technologies (ICT’s) is now performing as the third hand for shifting farmer’s life to the next level by
improving access to information and sharing of knowledge. The Tamil Nadu Government has launched the “Uzhavan” mobile
application for the benefit of farmers. The Uzhavan provides information about subsidy schemes available for various inputs like
seeds, farm machinery, solar pump sets, plastic mulching, shade nets, Beehives, poly houses, micro irrigation units, cold storage
units, custom hiring centres, water harvesting systems, crop insurance, mushroom shed net, hi-tech nursery along with the
subsidy amount and percentage of subsidy for small, marginal, and large farmers. The Uzhavan app is used by many farmers and
itis farmers friendly. It’s great to hear that the platform is helping farmers navigate challenges beyond lockdown, ensuring a more
sustainable and efficient selling process while adhering to social distancing norms. It’s great to hear that the Uzhavan App

experienced growth in its user base from 2020 to 2023. Showing a growth in user base over that period.
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INTRODUCTION

Agriculture is the backbone of our Indian economy
and contributes around 6.2 per cent of the GDP. Around
70 per cent of the Indian population depends on agriculture
for their livelihood support. The need for timely access
to information for decision - making in agriculture and
allied sectors needs no emphasis. In this digital era,
smartphones are becoming an effective way of delivering
information. ICT in the form of mobile apps are becoming
more important in the agricultural sector. Technology has
paved the way for solving rural agricultural farmers’
problems by developing many apps for production
technology, agro-advisory, and marketing-based, service
based and allied sector apps. Many apps are utilized for
different kinds of farm activities like seed procurement,
weather forecasts, crop production, pesticides and
fertilizer, marketing information, etc. The present study
examines about the Uzhavan app, launched by the

government of Tamil Nadu on April 5,2018. The farmers
from villages benefit by obtaining agriculture information
through the local language (Tamil and English). The app
provides Twenty-four services to farmers namely farm
subsidy, benefit registration, Tamil mannvalam, crop
insurance, fertilizer stock, seed stock position, agricultural
machinery for rental, market price, weather advisory,
farmer officer contact program, farm guide, organic
products, FPO products, reservoir levels, agriculture news,
feedback, pest/disease monitoring/remedial, ATMA
training and demonstration, Uzhavan e-market,
department of sericulture, agri budget, kalaignar
agriculture development programme, kalnadai maruthuvar,
and TN green mission tree seedlings (Ramesh and Priya,
2021; Chander and Sulaiman, 2021).

The Uzhavan app provides detailed information about
the subsidy schemes available for all agricultural inputs
and crop insurance notified for crops in specific villages.
It also provides tractor and farm equipment services to

Internat. J. Appl. Soc. Sci., 12 (1 &2): 12-15

How to cite this Article: Sherin Neya, P., Archana, A.S. and Amarathunga, Lalith (2025). Uzhavan App: Is a Boon for Tamil Nadu Farmers?.



http://scientificresearchjournal.com/wp-content/uploads/2025/03/social-science-vol-12-12-15.pdf

P. SHERIN NEYA, A.S. ARCHANA AND LALITH AMARATHUNGA

farmers at low cost through a custom hiring centre by
integrating with J-Farm services. The app provides
weather forecast information and visit of agriculture
department officials to the village. Apart from that, app
also provides information about Farmer Producer
Organization (FPO) products availability and organic
products availability in their nearby region. Recently two
new features like ATMA — training and demonstration
programme were added to the Uzhavan app.

Objectives:

— To evaluate the effectiveness of the Uzhavan
app in improving agricultural practices by
providing farmers with a digital platform as, this
platform offers access to information related to
crop management, weather updates, market
prices and government schemes.

— To determines the extent to which farmers utilize
the Uzhavan app to enhance land productivity
and address any changes they encounter during
its implementation.

METHODOLOGY

The present paper is based on secondary data, which
is collected from the books, journals, newspaper, websites,
internet, etc. To study the Uzhavan app: Is a boon for
Tamil Nadu Farmers?

The study employs a descriptive research design,
relying exclusively on secondary data to evaluate the
Uzhavan app’s role as a boon for Tamil Nadu farmers.
The data is collected from various credible sources,
including books, research journals, newspapers, official
websites, and online resources. This approach provides
a comprehensive understanding of the app’s features,
adoption trends, and impact on the agricultural sector.

To systematically analyze the app’s benefits and
challenges, information was categorized into key areas
such as access to subsidies, sustainable farming
practices, market connectivity, and its role during critical
periods like the COVID-19 pandemic. The farming
community utilized literature reviews and existing case
studies to substantiate claims about the app’s efficacy
and adoption. This methodology ensures a robust and
detailed analysis of the Uzhavan app, emphasizing its
significance as a transformative ICT tool for enhancing
agricultural practices and farmer empowerment in Tamil
Nadu.
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RESULTS AND DISCUSSION

From 2020 to 2023, the Uzhavan app demonstrated
significant growth in its user base, reflecting the increasing
adoption of digital tools by farmers in Tamil Nadu. This
trend highlights the transformative role of Information
and Communication Technologies (ICTs) in enhancing
agricultural practices. The app has effectively bridged
the information gap by providing farmers with easy
access to critical details about subsidy schemes, input
prices, crop insurance, and services like custom hiring.
During the COVID-19 lockdown, the app proved
instrumental in ensuring business continuity by enabling
farmers to access market information and services
remotely, adhering to social distancing norms. Additionally,
features promoting sustainable farming practices, such
as water harvesting systems, solar pump sets, and micro-
irrigation, have further strengthened its impact.

The Uzhavan app’s success can be attributed to its
farmer-friendly design and the government’s proactive
promotion. It serves as a comprehensive platform for
diverse agricultural needs, empowering farmers through
timely and transparent access to government schemes.
However, challenges such as limited digital literacy,
network issues in remote areas and language barriers
persist. Addressing these challenges through offline
features, interactive learning modules, and enhanced rural
connectivity will further amplify its impact. The app not
only fosters inclusivity by catering to small and marginal
farmers but also aligns with sustainability goals by
promoting eco-friendly practices. Policymakers can
leverage the app’s potential to design targeted
interventions, ensuring continued growth and socio-
economic benefits for the farming community.

Years Wise Uzhavan App Beneficiaries in Tamil
Nadu:

It seems there was a significant decrease in
Uzhavan app users from 2020 to 2021, dropping from
334,948 to 231,166. The number of Uzhavan app users
increased notably from 192,458 in 2022 to 304,582 in 2023.

Table 1 : Years Wise Uzhavan App Beneficiaries in Tamil

Nadu
Sr. No Years Users
1. 2020 3,34,849
2. 2021 2,31,166
3. 2022 1,92,458
4. 2023 3,04,584

(Source: tnagrisnet.tn.gov.in)
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Fig.1: Yearswise Uzhavan App user’s status

Yes, the number of Uzhavan app users increased from
2020 to 2023, showing a growth in user base over that
period. Year wise users of Uzhavan app until now there
are 17,86,601 users (Table 1 and Fig. 1).

Impact of Uzhavan App by Lock down:

The e-market feature of the Uzhavan app, which
was made available to users during the COVID shutdown,
has helped farmers earn a fair price for their products by
providing a platform that links them with online customers.

E- Market

I I

Platform Contact Transaction

Review on impact of Mobiles Apps:

Among ICTs, impressive penetration of mobiles in
many developing countries, changing the agricultural
communication process and mobile phones have personal
communication readily accessible for the first time to
women and men, poor and prosperous, rural and urban
dwellers in developing as well as in industrial countries
(Colle, 2011).

In Uganda, a government project exists to encourage
the use of ICTs among participants in order to develop
and improve farmers’ conditions (Writer, 2015). They
have Smartphones; village agents collect appropriate
information — such as demographic statistics and details
for production — while using GPS function for cultivated
lands.

The finding of the study showed in the big picture,

a4

the majority (66.67) of the users have exploited the utmost
seven subjects present in the Uzhavan app and one—third
(33.33%) of the farmers utilized the Uzhavan app.
(Aravindh Kumar et al., 2022).

The farmers mostly benefit from the features of
the market price for their produce as they sell them at
fair and remunerative prices. It has been found that
farmers are expecting more detailed information about
all crops, market prices for all agricultural and horticultural
commodities, value addition, sericulture rearing techniques
and cocoon prices in the market and details about other
agribusiness farming to profitability in farming. The
farmers also expect cattle rearing and animal husbandry
farming details with this Uzhavan app application
(Nandhini and Rohini, 2022).

Uzhavan app has relatively lowered the information
searching time and it has created more awareness about
agricultural government schemes. This mobile application
was a very good initiative taken in the field of agriculture;
the content present in this app was so strong and delivered
vital extension services to the farmers, so this app could
be strengthened and replicated anywhere. The regional
language was more comfortable and convenient for the
users because, with the help of their regional language,
the users could exploit every content present in the
application to the maximum level (Aravindh Kumar e¢
al., 2020).

Access to information on new varieties, impact such
as seed, fertilizer, machinery, price information, weather,
pests and diseases, and nutrient management at the right
time can help farmers get access to crucial information
to support activities from production to marketing. There
is an increasing number of mobile apps that provide access
to information on agriculture and the allied sector.

The results are in line with findings of Singh and
Sharma (2017); Singh and Sharma (2020); Srinivasan
(2022).

Conclusion:

The Uzhavan app serves as a valuable resource for
farmers, facilitating enhanced agricultural practices. It
provides comprehensive information on a range of
agricultural activities, from production techniques to
product marketing strategies. The app is poised to play a
significant role in supporting the farming community.

To maximize its impact, there is a pressing need to
increase awareness of the Uzhavan app through social
media platforms. The study highlights that individuals who
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utilize smartphones tend to spend approximately 4-6 hours
daily engaging with content on platforms such as YouTube,
Facebook, and WhatsApp. Therefore, leveraging these
channels for outreach can enhance the app’s visibility
among farmers.

Moreover, the Uzhavan app should prioritize offering
location-specific recommendations. Tailored advice that
considers local agricultural conditions and practices would
greatly benefit farmers, ultimately leading to more
effective farming methods and improved productivity.
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