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ABSTRACT

Agriculture extension services in India are mainly relies on four pillars namely, Ministry of Agriculture and Farmers’ Welfare,
Indian Council of Agricultural Research, Ministry of Rural Development and Voluntary Organisation. The public sector in India
has been traditional instrument in playing key role in providing important services to the rural community through extension
services. The State Department of Agriculture is the oldest extension organisation which has been functioning at the grassroot
level to disseminate innovative technologies through extension services. The effectiveness of these extension services is critical
in addressing the unique challenges faced by farmers. There are some constraints faced by the beneficiaries of organization which
proves as barriers in the effectiveness of extension services delivery through organization. Therefore efforts have been made to
study the constraints perceived by the beneficiaries in accessing the extension services delivered by the organization and
suggestions offered by them to improve the extension services. The investigation was conducted by selecting the sample of 60
farmers (women and men) of Bikaner division of State Department of Agriculture in the Bikaner district of Rajasthan from the list
provided by the organisation itself. The ex-post facto Research design was used for this study. Thus, through frequency and
percentage data is analysed. About cent percent of the beneficiaries faced constraints in the field of livestock management, heath
and hygiene, women empowerment and entrepreneurship development and suggested for the same fields for improving the
extension services as there was lack of delivery of extension services by the organisation in these areas of development.
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namely, Ministry of Agriculture and Farmers’ Welfare,
Indian Council of Agricultural Research, Ministry of Rural
Development and Voluntary Organisation. These four
pillars manage and work with the various extension
activities of agriculture in country. The public sector in

INTRODUCTION

Extension services play a critical role in changing
the skills and knowledge of the individual which is
disseminated by the organization. It is very clear that

information about critical inputs agricultural development
and rural development which could be efficiently
converted into economically rewarding opportunities. For
that extension organizations generally responsible for
transforming improved agricultural technologies from the
point of production to its units of utilisation. Agriculture
extension services in India are mainly relies on four pillars

India has been traditional instrument in playing key role
in providing important services to the rural community
through extension services. From the Community
Development Programme started in 1952 through the
Training and Visit system to the present Farming System
Approach, the public extension has maintained abundant
transformations. Till 1960 s agricultural extension was
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simply performed under the direction of State Department
of Agriculture. Now, over the past many years, a huge
number of public extension projects have been put into
operation in the country. In such a context, extension
services become essential in equipping farmers with the
knowledge and skills necessary to take up sustainable
agricultural practices and adapt to changing
environmental conditions. The effectiveness of these
extension services is critical in addressing the unique
challenges faced by farmers in this Bikaner region. There
are some constraints faced by the beneficiaries of
organization which proves as barriers in the effectiveness
of extension services delivery through organization.
Therefore efforts have been made to study the
constraints perceived by the beneficiaries in accessing
the extension services delivered by the organization and
suggestions offered by them to improve the extension
services.

Objective:

1. To explore the constraints faced by beneficiaries
regarding extension services provided by
government organisation.

2. To enumerate the suggestion offered by
beneficiaries for improvement of extension
services provided by government organisation.

METHODOLOGY

The present study was conducted in Bikaner division
of State Department of Agriculture of Bikaner district of
Rajasthan. The ex-post facto Research design was used
for this study. From Bikaner district two blocks namely
Kolayat and Bikaner was purposively chosen for the
study as recommended by the organisation due to these
blocks were having highest number of active farmers as
beneficiaries of State Department of Agriculture. A list
of farmers (women and men) or beneficiaries who have
direct contact and member of the organisation was
collected from the organisation. Thus, from the list total
sixty beneficiaries were selected for the investigation.
The data were collected from 60 beneficiaries through
personal interview method and with a well-structured
interview schedule. Five major areas as agriculture
management, livestock management, health and hygiene,
women empowerment and entrepreneurship development
were selected for framing questions of interview schedule.
To determine the constraints and suggestions offered by
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the beneficiaries about extension services rendered by
the State department of Agriculture, general and specific
questions were framed, evaluated by the experts and
asked by the beneficiaries for the study. The question
was analyzed with the answer in “yes” and “no” and
then computed with the help of frequency and percentage
method as statistical tool.

RESULTS AND DISCUSSION

Constraints:

Data pertaining to general constraints of the
beneficiaries of SDA is shown in Table 1. The data in
the table shows that, 90 per cent of the beneficiaries of
State Department of Agriculture reported constraint of
lack of personal counseling, 70 per cent of them reported
on poor literacy level, 68.33 per cent of them encountered
problem of poor economic status, 66.66 per cent of them
were unaware of extension organisation, 58.33 per cent
encountered problem of lack of financial assistance to
the participants, 55 per cent of them were unaware of
various extension activities, 41.66 per cent of them stated
illiteracy as problem, 38.33 per cent of them accounted
problem of lack of infrastructural facilities, lack of
resources and lack of providing subsidies to beneficiaries,
30 per cent of them encountered constraints of lack of
cooperation among neighbors/ family members/ society/
community, 28.33 per cent of the beneficiaries faced
problem of lack of cooperation of leaders, 25 per cent of
them encountered problem of lack of time to participate
in extension activities. And only 15, 11.66 and 6.66 per
cent of the beneficiaries stated problem of high cost of
innovation, and lack of mass media exposure, wrong
guidance given by input dealers and lack of transport
facilities, respectively.

The Table 2 divulges the specific constraints
regarding the various area of development and depicted
that cent per cent of the beneficiaries of SDA reported
constraints of lack of information related to personal and
environmental hygiene, lack of training on disease
prevention and control and food hygiene, lack of input
services on menstrual health and hygiene, unaware of
gender sensitization, lack of input services on value
addition and cooking and processing, lack of
demonstration labs and equipments for drudgery reduction
techniques, organization do not provide knowledge related
legal rights and acts of women, lack of inputs services
provided on skill development and lack of information
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Table 1 : Distribution of beneficiaries according to the general constraints faced in receiving extension services delivered by

SDA
Sr. No. General Constraints - SDA (N=60) -
1. Unaware of various extension organizations 40 66.66
2. Unaware of extension services 33 55
3. Lack of personal counseling 54 90
4. Due to poor economic status 41 68.33
S. Poor literacy level 42 70
6. Lack of infrastructure facilities 23 38.33
7. High cost of innovations 9 15
8. Lack of financial assistance for participants 35 58.33
9. Lack of resources 23 38.33
10. Not providing subsidies 23 38.33
11. Lack of time to participate in extension activities 15 25
12. Lack of transport facilities to participate in extension activities 4 6.66
13. Lack of information received through publicity 11 18.33
14. Lack of mass media exposure 9 15
15. Lack of cooperation among neighbors/ family members/ society/ community 18 30
16. Lack of cooperation of leaders 17 28.33
17. Wrong guidance given by input dealers 7 11.66
18. [lliteracy 25 41.66

provided on market research and finance policy. The = development. Further the data also reveals that 91.66
reason behind such findings is due there was no delivery ~ per cent of the beneficiaries reported constraints of lack
of extension services related to field of health and  of input services on dairy management and Lack of
hygiene, women empowerment and entrepreneurship  scientific training on different aspect of livestock

Table 2 : Distribution of beneficiaries according to the specific constraints faced in receiving extension services delivered by

SDA
Sr. No. Specific Constraints SDA (N=60)

f %
I Agriculture management
1 Unsuitability of extension service to my farming condition. 10 16.66
2. Unavailability of input services by organization 15 25
3 Lack of advisory services on pest and disease control 7 11.66
I1. Livestock management
1. Lack of proper information given by organization disease and control, dairy management, 51 85

fodder management and breeding practices

2. Lack of input services on dairy management 55 91.66
3. Lack of scientific training on different aspect of livestock management 55 91.66
1. Health and hygiene
1. Lack of information related to personal and environmental hygiene 60 100
2. Lack of training on disease prevention and control and food hygiene. 60 100
3. Lack of input services on menstrual health and hygiene. 60 100
Iv. Women empowerment
1. Unaware of gender sensitization 60 100
2. Lack of input services on value addition and cooking and processing. 60 100
3. Lack of demonstration labs and equipments for drudgery reduction techniques 60 100
4. Organization do not provide knowledge related legal rights and acts of women 60 100
V. Entrepreneurship development
1. Lack of inputs services provided on skill development 60 100
2. Lack of information provided on market research and finance policy 60 100
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management and 85 per cent of the beneficiaries stated
problem of Lack of proper information given by
organization disease and control, dairy management,
fodder management and breeding practices. Moreover,
25, 16.66 and 11.66 per cent of the beneficiaries
encountered constraints of unavailability of input services
by organization, unsuitability of extension service to my
farming condition and lack of advisory services on pest
and disease control, respectively.

Findings of the investigation is in parallel with the
findings of the study conducted by Parouha (2013) who
reported that more than half of the respondents of private
agriculture extension services encountered constraints
of high cost of input, lack of information about loan and
subsidy and lack of experts for technical advice. Whereas
other 47.2,39.2,36.8,32.8,29.6 and 16.8 per cent of the
respondents reported that marketing problem, lack of
contact with scientist, lack of risk bearing capacity, lack
of soil testing information, lack of regular guidance and
training facilities and no cooperation with neighbours,
respectively were the problems.

Suggestion:

Result pertaining to Table 3 depicted the general
suggestions offered by the beneficiaries of all the SDA.
The data in the table shows that eighty and more than
eighty per cent of the beneficiaries of State Department
of Agriculture offered suggestion that organization could
plan programme for school dropouts (80%) and providing
metrological information (80%), transfer technology
through cultural programmes (81.66%), adopt single
window system in the village itself (86.66%), popularize
small savings for farmers (88.33%), can arrange timely

finance for in need (90%) and extension worker should
visit farmers field frequently (90%), plan programmes
for self employment and conduct more extension activities
(91.66%). Further the table also reveals that less than
eighty percent of the beneficiaries suggested for
promoting resource management (76.66%), disseminating
of information should be in time (58.33%) and to provide
technical guidance on innovative technologies (41.66%).

Table 4 divulges the data related to specific
suggestions offered by the beneficiaries of SDA and
shows that, cent per cent of the beneficiaries offered
suggestions on popularizing milking equipments,
information on improved breed, inputs provided on
innovative and nutritive fodder for cattle, programmes
for personal hygiene and environment hygiene, promoting
inputs on menstrual health and hygiene, programmes on
disease prevention and control, employing adequate
women extension workers for women, value addition of
local crops available, advisory services on women rights
and acts, more concentration on innovative equipments,
more concentration imposed on information of market
assistance and establishing skill development centre for
enterprise. The results are such because SDA do not
deliver extension services related to livestock
management, health and hygiene, women empowerment
and entrepreneurship development. The data further
depicted that majority of the beneficiaries offered
suggestion on establishing seed procurement and
distribution centre (65%), compensation for crop losses
(71.66%), establishing crop diagnostic centre and labs
(83.33%) and promoting contract farming (85%).
Moreover, less than sixty percent of the beneficiaries
offered suggestion on popularizing farm implements

Table 3 : Distribution of beneficiaries according to the general suggestions offered about extension services provided by SDA

Sr. No. General Suggestions - SDA (N=60) -
1. Technology transfer through cultural programmes 49 81.66
2. Programmes for school dropouts 48 80
3. Programmes for self employment 55 91.66
4. Providing meteorological information 48 80
S. Popularizing small savings 53 88.33
6. Arranging timely finance 54 90
7. Frequent visit of extension workers to the farmers field 54 90
8. Need to conduct more extension activities 55 91.66
9. Provide technical guidance on innovative technologies 25 41.66
10. Dissemination of information should be in time 35 58.33
11. Adopting single window system 52 86.66
12. Promote resources management 46 76.66
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Table 4 : Distribution of beneficiaries according to the specific suggestions offered about extension services provided by SDA

Sr. No. Specific Suggestions SDA (N=60)

f %
I. Agriculture management
1. Popularizing farm implements 35 58.33
2. Establishing seed procurement and distribution centre 39 65
3. Establishing crop diagnostic centre and labs 50 83.33
4. Promoting contract farming 51 85
5. Compensation for crop losses 43 71.66
6. More concentration on field crops 16 26.66
7. Promote and input in fencing for farms 29 48.33
II. Livestock management
1. Popularizing milking equipments 60 100
2 Information on improved breed 60 100
3. Inputs provided on innovative and nutritive fodder for cattle 60 100
11 Health and hygiene
1. Programmes for personal hygiene and environment hygiene 60 100
2. Promoting inputs on menstrual health and hygiene 60 100
3. Programmes on disease prevention and control 60 100
Iv. Women empowerment
1. Employing adequate women extension workers for women 60 100
2. Value addition of local crops available 60 100
3. Advisory services on women rights and acts 60 100
V. Entrepreneurship development
1. More concentration on innovative equipments 60 100
2. More concentration imposed on information of market assistance 60 100
3. Establishing skill development centre for enterprise. 60 100

(58.33%), promoting fencing for farms (48.33%) and
more concentration on field crops (26.66%).

Conclusion:

From the present findings, it can be concluded that
almost all the beneficiaries of state department of
Agriculture faced constraints related to health and
hygiene, women empowerment and entrepreneurship
development and majority of the beneficiaries faced
constraints related to livestock management while some
of them were unaware of various extension organisations.
Further, major suggestions offered by the beneficiaries
to make extension services effective was on the major
fields as livestock management, health and hygiene,
women empowerment and entrepreneurship development
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